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|| because we have only 13 w
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& w“ut;lr:E . discourse annl}'fi’*’ et ‘

What 40 Y " ord we'say has meaning, whether we say jt directly-

indirectly- for i . it's-basically just-dike you sard, any worg g,
- thﬂ;ﬂ s written Of spoken. All of these would be cOnsidereq
we say. And it's also- about conversation. Any verbal exchange of
dmo'mam considered discourse. We also have the other Meaning of
m @ hich is more philosophical or more used 1n"theory, bet iy
good to be familiar with it It's basically the way that we use language (o
For example, we say the discourse of gender.

ut a certain topic. . :
talk abo t biﬂ[uglcal, it's also discourse. [t's the

So. us being women, it's not jus,_ i
t our.identity through discourse. The way that we

in which the texts occur. '
gh to just look at the patterns of speech themselves or the

It's never enou
conversation itself. We also need to be aware of the social context that
lass is going to be really

s;_nrrnunds it. The way that you speak here in a ¢
different from the way that we speak outside class. Here it's me and you.
right? But here I am the teacher, so I would be considered the authonty.

But outside the class, it's going to b : ) s
little bit friendly. going to be really different. We're going

DA 4. 142 S -
1+2 AYDIO 2025 T2




If you look at the next page about what is discoursc analysis, this is
more of a formal definition:

- Discourse analysis examines patterns of language across texts and |
cnrmﬂeu the relationship between language and the social and cultural
contexts in which it is used.

Because like we said, it's never enough to just look at the words
themselves, we always need to look at the context, the social, and the
cultural background which surrounds it.

Dimmmlﬁuliﬁomﬂmmmtﬁﬂﬂﬂlﬂ!ﬂfhﬂmﬂgﬂ|
presents different views of the world and different understandings.

This again has to do with identity. It also has to do with how
nteractions are done within language. We'll see examples about this.

Itmmnﬁhmtheuuoflanguageumﬂumudbyrehtmmhms
mﬂpﬂmﬂmmhwﬂlﬁﬂneﬁmmmﬂhwhﬂupun
social identities and relations. It also considers hmmwsnfmwoﬂd.ﬂld'
identities, are constructed through the use of discourse. |

The way that we behave is done through language. And discourse
analysis tries to analyze our words using the background as well the
;ultural and contextual background in order to understand the text. A text
s not always just written, it could be speech or the way that the person
resents themselves using discourse.

The examination of language beyond the level of the sentence and the
elationship between linguistic and non-linguistic behaviour.

These are also important. So, it's language beyond the level of sentence,
eyond the level of the word.

There are, thus, typical ways of u:mg language in partn:ular situations. |
1ese discourses, he argued; not only share particular meanings, they also |
we characteristic linguistic features associated with them. What these

eanings are and how they are realized in language is of central interest to
e area of discourse analysis.

When you go to a shop, there is a specific language that you use. Here,
‘re talking about the shared linguistic characteristics that we have.
1en you go shopping, there's always specific interaction that you have
ween you and the shop owner. So, analyzing those behaviors or
sractions 1s going to tell us a lot. This is the interest of discourse
lysis because the way that it is done. Here in Syria is obviously going
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1o be very different than the way it is done in Britain -
sel pattern for speech or for discourse. Tharg Wl'lly‘ "

Harms is someone's name. What is the meaning of
what someone says'? Have you ever been in a situatjon whm'ﬂ Mherpye,
Yoy

guess what the other person meant? had g,
Student: Yes, of course.
Instructor: Can you think of a situation where someone has
what they wanted to say through the use of language? I someone More gy
for a favor, they didn't want to ask you directly. NS 1o e g
Student: It's hot today..I fecl stufl here. That means he wamyg —
PEN the

windows or turn on the AC. "

Imstructor: Definitely. This is we do discourse analys; ;
language works. For example, in this book, we have a lot :;I:‘::pj:' how
Japanese people. Japamepmplemevmlﬂsdirectthanusjmm‘hu&:m
an example when my mom would wake up and she would ask, have you dn::
coffee yet? She not asking me if I actually drank coffee or not. She's asking me ¢,
go and make coffec. Here, I'Ve interpreted what my mom said through 3 singe
question inlo actually going and doing a service for her.

Student: What if she doesn't this? Maybe your mother_had her coffee 1ng
she asked you, 'if you didn't have your coffee yet, maybe I'll go and make your
coffee”

- That's an imteresting interpretation. So, same question, same
utterance, completely different meanings in different cultures.

Student: Or for example; ‘I have forgotten my pen / I .don't have any paper o
write’. So, that means, please lend me some pen or paper.

Instructor: Yes. A lot of people do speak indirectly in order for you ©
understand the meaning between the lines. And you should try to understandit. __
ﬂHMofndltutMnlmforthe:mnwﬂﬂ v
representations that language usess draw -on to commurnicate with

m- __________.—-—-"'.'_-
L M
With the same utterance that my mom said, 'have you h“di);m;rw
yet”, she is counting on my understanding of language

AyDI© 20257
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communicate something with me. So. here we are both in on it. She is
saving something and 1 am understanding her while both of us are aware
of the mdireet message that is gomg on between us,

The link between society and discourse is often indirect and depends on
how language users themselves define the genre or communicative event in
which they engaged. It is not the social situation that influences (or is
influenced by) discourse, but the way the participants define the situation in
 which the discourse occurs.

The user of language, the w ay participants speak. this is how we define
. the discourse,

It is the analysis of language in use. Discourse analysis considers the
relationship between language and the contexts in which it is used and is
concerned with the description and analysis of both spoken and written
interactions. Its primary purpose is to provide a deeper understanding and
appreciation of texts and how they become meaningful to their users.

This is kind of like a summary of the whole lhmg

The discourse structure of texts

Discourse analysts are also interested in how people organize what they
say in the sense of what they typically say first, and what they say next and
SO on in a conversation or in a piece of writing.

Language is never like a single thing. There's always a sequence to how
things happen.

<+ Example:

They give us an example about the difference of email etiquette

- —between-Britain and Japan. -Ir-Japan, they usually- don't just send an

email, "Dear Mr.  I'm sending this email to ask you ..." or something
like that. No.-They always start with pleasantries or they always start with
talking about the weather, for example. So, they're even way, way less
direct. B
Dear Professor Paltridge something like Greetings! It's such a beautiful
today here in Kyoto.

~ In English Ianguage, ‘they don't really do this. They just go straight,

.. —especially-if it's an email. They hke to keep it short, direct, and simple.
But in Japanese culture, no, you have to say a lot before you actually go
into you're the purpose of your message. And I've actually had a diagram
of Japanese language. It basically works as if you're in a circle and you're

DA 4.1+2 5 AYDI® 2025 T2




always saying, oh this is what I want. But the,
rephrasing until you arrive at your point. So you're alway Ind o
St

on the nthﬁ person to underslandlwlmi yu{m'm saying, T hr;r ing 1o ckeep
Japanese is difficult because you're not just learning y, Y Why Jo Oy
you're also leaming how the culture functions, ¢ lan Ming

Of course, you went to Al-Hariga before ang wike aely
there, suddenly the owner of the shop asks you, 'yoy “"Hl:; Wre Wall
arc they doing here? Pajamgg W“It:!.

Student: Marketing.

Instructor: Definitely, they're marketing. So, this js the f;
they say, right? That's the first utterance in the interaction I;'rﬂl lhing tha
to go to the shop to see what they have and then they wij .lell decidey
This price might be a little bit too high because yoy knowm 3 Price

going to negotiate the price as well. There's going to be this that 3'011::
period until you make the deal. We know from Exmﬁmmgm%
interaction will start. Once you enter a shop, you know what how thig
owner is going to say, you know what you want as well, ang b?“"_:&slmp
you know that you're going to negotiate the price. ed —~
depending on where the service encounter is taking place; that is whethe. ¢
is in a supermarket, at the post office or at a travel agent etc. —e
It depends on the place. In a service encounter orina supermarket, it is
obviously going to be way different than if you're buying something frop
Al-Hariqa. Even if you wanted to buy something with Al-Hariqa, its
~—going to be really different if you're-buying something from Sha'alan—fust —
because the people who sell there are different.
_[- 4t will-also vary-according-to variables-such as the age of-the people -
involved in the interaction and whether the service encounter is face-to-
face or on the phone, etc. Cee : -
If it was my mom negotiating the price, it's going to be different. And
even the shop owner is geing to treat me and going to treat my ‘mom

differently.
_There is, thus, is no..neat one-to-one correspondence:between the

structural elements of texts and the: ways in' which they are expressed

There is no neat way to understand discourse analysis. We alway :
P R S T AYDI 2025 T2
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with the discourse as it 1s becanse cvery place. everything is different

Cultursl ways of spesking and writing ‘

Different cultures often have differemt ways of doing things w
language.

Agamn. we've nlked abnnt this before

< L xamples

- 11 vou wanted to by «omething from an Faghish shop, usually yon
say, ‘good moming’, get the <tuff that von want, pay the price. and leave
Most imes vou will be the one <peaking more than the shop owner
However. i Iapanese culture, becance they have this indirect style and
they have a g structure aronnd politeness, oftentimes the person who s
ot the register save much more than vou, as a customer Because they are
alwave bemg polite to you, they are always saying the pleasantries In
Fnghsh. we have formal and informal, but the language doesn't really
vary  You can be formal and informal just through the use of style But for
the Japanese language. they have like completely different structures [If
vou are speaking in a formal or informal way. This would also vary

And 1f the Japanese customer don't say anything in the shop. it doesn't
mean that they are rude. it just means that it's a different culture. it's a
different context. and it's a different way of doing things.

2- Another example is of a business who has a branch in Japan and has
a branch in Canada. In Japan, they started with ‘the weather today is nice,
spring 1s coming. spring is very scasonal' greeting, like the email. In a
Japanesc shop, if they offer a brochure to their customer, they will start
-~ with-these-scasonal-greetings: However in Canada, it's going to be a very
different story because there's no need for that. They just go immediately
to the topic.

And he gives us a nice comment from a Japanesc server. There's a
Japanese shop assistant who says; 'dealing with English customers in a
Japanese shop is way easier than dealing with Japanese customers’.
Because with Japanese customers, she has to be always thinking and
guessing about what they want her to say. So, this looks good on you, or
the color doesn't.<do you want a bigger size or do you want a smaller size”

But with Japanese people. She always has to guess that. English people
are more direct.

Puﬁminhpuuuisurycumpliaud.lt_hhlrdwuplﬁ;Im
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impertant than me oy
ctratified

The cretomer 1€ When an English
m”- m
“m.‘.mltﬂ-’.'h“ﬂﬂ?mm;“m(\

the Firsing , .
:m ‘ .-,lﬂjﬂmnﬂ'"“hh h‘“

: or of they want 1t 1n ANether
11 they waAn

”“' i 'I‘fh'r" N not,

i 2p

use language. = 5
This rephrases everything.
Discourse as the social construction of reality
In this section. they ask, "Do we really exist without language ™ |
nearly impossible. We, as humans and the way we are, use language for
evervthing. Without language, we can't communicate. We wouldn'y reaily
exist as identiies because the way that we think, we EIIWEI}'E think it
terms of language. _ )
Through the use of larigusge, we coristruct realities and views of the
‘world.
Without language, we can't do that. |
Discourse, then, is both shaped by the world as well as shaping the world
What do they mean by this? Discourse is shaped by the world re. u
depends on the context of the world. At the same time, 1t's shaping the
world; it also creates the context. It's effective and defined by the context
And 1t creates the context at the same time. For example, Japanese peopie
are defined by these strategies, and at the same time, they conunue W
create those politeness strategies. And because language 1s evolving all the
time, we always say that discourse is shaped by the world. We dont v
in @ vacuum. We exist against social and cultural background. That's why

DA 4. 142 8 AYDIO 2025 | £
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our discourse is shaped by this socinl background And at the same time
we're crenting the next context

Discourse is shaped by language as well as shaping language. It is shaped
by the people who use the language as well as shaping the language that
people use, Discourse is shaped, as well, by the discourse that has preceded
it and that which might follow it. Discourse is also shaped by the medium in

which it occurs as well as it shapes the possibilities for that medium. The
purpose of the text also influences the discourse. Discourse also shapes the

range of possible purposes of texts.

We're always evoly mg. For example, the discourse of this class 15 that
vou have a lecture and you have a room full of students. That's the
discourse and that's the way that I expected the class to he However.
when 1 came here and 1 found there's only one student, the discourse that |
usually behave with changed. So, the way we continue the class is shaping
the discourse in a different way. So, we have the cultural background and

how people usually use language and how we're continuing to shape that
communication,

< Example:

1- You're probably familiar with politics and Donald Trump. They
gave us an example of how Donald stopped using the term 'fake news' to
describe the media that's not happy with. So, this term is used by Trump to
kind of undermine the trust in media. And it started from (being used to
refer to actual fake news) into (expressing the things that he doesn't like
even if it's completely correct).

—The same as wellcould be- said—for the words such-as 'migrants’ and

‘refugee’ which in the past have had positive connotations when they've

- | been-to seem as contributing to building.a country or part of response to a
humanitarian crisis.

The words 'refugee’ and 'migrants' are used to mean positive things

because when you go to another country, they'd expect you that you're

~ building their country. However, nowadays, it has negative connotations

especially by the people in the United Kingdom. They don't like people

coming to their.country. So, they'd use 'refugee’ or 'migrants' to describe
them in a negative way.

At»- The complete meaning of a word is always contextual. These meanings,
however, change over time in relation to particular contexts of use and

DA 4. 1+2
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Y of umb'“ar.

We always have to expand our understanding. g
 Slasouse snd socially situated identities "
When we speak or write we use more than just language

we are, and how we want people 10 see . The way we drase - "P0y wy

we use and the way/s we act and interact also influence

-ﬂmmmmmﬂmmhmh-{-%
Vrm

mehmmhlhoimnltﬁumdhllmﬂw ang
Hﬂwhmﬂﬂrm '“mm
and in appropriate places. timey

“We don't exist in isolation. And our identity depends on the giu
which we carry ourselves. 1C0urse
Think of examples of how people recognize your wm
through your use of language. . _
What they mean by 'socially-situated identity'? Identity is situated ang
placed within a social context and setting. We don't exist in isolation. $o
_can you -think of an.example of how. people .would recognize yo__
socially-situated identity? It's how your use of language reflects your age,
your social class, your gender, your nationality, and your background
This might be through your use of vocabulary, your accent, or the things
that you talk about. So, the language that you use expresses your age and
your identity. Can you think of a specific situation of how that might be>
Younger generations express themselves. by using technology more than
older generations. Younger generations are more familiar with the words
that are associated with technology. They would know what a VPN is, !
maybe their parents don't know that. So, they're creating their idenunes
through using these words that are connected to technology. Maybe that

reflects their age and who they are in terms of the context around them.

- —— ' 025 T2
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Summary |
Discourse analysis, then, considers the relationship between language
and the social and cultural contexts in which it is used. It considers what
mﬂﬂ-ﬂb’whﬂthc,m_hmﬂnymhmnﬂhﬂpmpllmnm
the way language presents different views of the world and different
understandings. This includes an examination of how discourse is shaped by
relationships between participants, and the effects discourse has upon
social identities and relations.

Discourse analysis takes us into the 'bigger picture’ of language

description that is often left out of more micro-level descriptions of
language use.

Syntax s analyzing language on the level of the sentence Here, they're
takimg yvou 1o the hgger picture.

Ittﬁuminhthtlod-lundmltunlntﬁnpufhngulgluutnhdpm
understand particular language choices. That is, it tskes us beyond
description to explanation and helps us understand the ‘rules of the game’

that-fanguage—users draw—on in-their everyday spoken and written
s :

The rules here are those of interaction and speaking. The way that you'd navigate
through language, the way you would behave yourself through language. and the
way vou speak-to your elders would be different. You need 1o know how they
would expect you 1o talk in class. So, you need to know how language works
Imagine that you travel to Britain, you need to know the rules of their language anc

their discourse in order to know how to express yourself. It wouldn't work if you
kept using Arabic.

"'ﬂm::umnrm in whichone could-{andtan) lppf_ﬁid'l discours:

analysis. What each of these ways reveals is, in part, a result of th
perspective taken-in the analysis, and the questions that have been asked
The aim of this book is to provide an introduction to some of thes
perspectives.

The perspectives that we're going to study with each other are going to be |
chapter 3, 5, and 6.

Read the entire chapter which we covered. Read all of it to be familiar with tt
bigger picture. Obviously, in the exam, you'll be asked about the things that w
covered here, and nothing else.

-

Thank You

DA 4. 142 11 AYDI® 2025 T



HELLO EVERYONE!

Chapter 1

What is Discouirse Analyeis
What does 1t mean to analyze something?
Student: | Inderstanding meaning
- Yes. Thank you very much. So. if analyyjy
meaning. what is discourse then? = lmdcmﬁl‘d'
Student: Speech. "
Instructor: Thank you very much. Discourse is speech b
only spoken? T ThiS spey
. No, written or spoken.
- ¥Yes. It is spoken or written lanpuage
difference between discourse analysis and synta:%uwgﬁar):!:::w’ the
- detween discourse analysis and other types of linguistics? w d'ﬂm’“
discourse analysis, we go beyond the level of the sentence \:r]:::d With
mean by 'go beyond the sentence'? ' do we

Student: Understanding direct and indirect message.

Imstructer: Okay, but we call that context (3uJ). It's the backgroung
behind the text. And we have lots of types of context. If you read 3 teys -
English, you need to know the situation it is written in, right? Yoy g =
know the cultural context. This is applied to written, spoken, and ﬂm
ordinary conversations. . -

Discourse analysis is just to understand what's beyond the l;rcl of S |
sentence and the way that we understand speech, basically. So, irs
comprehension. - '

Open page 16 from the book: They've given us a list of definitions of
discourse analysis by different theorists and by different writers. | want

ou guys to give me the main idea behind it. For the first definition:
» Discourse analysis examines how stretches of language, considered in

unified for their users. - - A

Can you just rephrase it for me in simpler words? What do they mean
by ‘stretches of language'?

DA 4. 142 12 AYDI® 2025 T2
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Expand

Yes Remember how we said s beyond the level of the
ecnicnNee Rasically, we're lllhlﬂ] aboart an amoamnt of I.ﬂmm_ Sa mh

a text that vow're reading. mavhe a conversation that \"ﬂ“'-l't amaly7ing, ete
That's what we mean by streteh of langmage. a2 certain amount of
language What do they mean here by ‘meaningfol and anified™
m Y ou mean the culture von are mn?

. Yes. We are here all speaking the same language which s
English. nght? However, in order for my speech to become meaningful,
vou need to analvze everything that surrounds it This s what we do in
discourse analysis. We arc analyzing the stretches of language with their
context and how they become meaningful to users Remember the

example you gave me last time about ‘it's hot in here™ | am not just stating
a facl

: I'm dehvenng a message.
: Yes. And what 1s that message?
It's hol, so you have 1o open the window or turn on the fan.

Instructor: Yes. By saying, 'it's hot in here’, perhaps | am suggesting
something or requesting something from the other to either open the
window, to turn on the fan, hike you said, or to turn on the AC. So, you
need to understand the context behind the message in order to understand
it. It's like an indirect message. Let's look at the next one.

« Discourse analysis is concerned with the study of the relationship
between language and the contexts in which it is used . . . Discourse
—amnalysis—is not- only concermed—with - the- description -ﬂ analysis of

spoken interaction . . . Discourse analysts are ﬂp.lllly interested in the
organisation of mm
What do they mean? Interaction means :unvcruﬁon So the way that
we interact with each other is the way that we talk with each other. So,
they're saying they're not just interested in the description and analysis of
that spoken interactien by that conversation. They're also interested in the
organization of that. When we speak a conversation, it's usually ordered,

-isn't it? Yes. You come, you say, good moming. You reply, another good

moming. And then you have a very ordered manner of speech. So, they're
pot just interested in the analysis of the meaning. They're also concerned
with the, basically, with the orgamization of that interaction. If you say

DA4 142 ' o 13
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something before you say the other. it also means something a4 well

Yeah. , :
Student: So. if 1 say to my fricnd. "Why you arc late? before sayip,
good moming. . - , , |
Instructor: Yes. It means an Fnhrclg 1I1l’f¢r_‘cnr | thing. Sq that
organization of speech, that nrgm‘u{?nfu‘m of lrjf;rnclirnn 18 also INcredih
important to discourse analvsis 'W{f said that it IS unrlcrjlnmlmg language
and context. and it's nol specifically spoken interaction. It's poy st
analvsis of the meanmmg of it, but also that organization of the
conversation and that organization of interaction. o
« Discourse analysis is the analysis of language in use. Better put, it is the
study of language at use in the world, not just to say things, but to do
things.
This one is a little bit different. We will come to understand this a little
hit more later on. What do they mean by ‘language in use'?
Student: The language we speak. |
Instructor: Yes. We can say that perhaps it's not like made-up
language or made-up data, right? It's the language that we actually use to
speak. IU's the real, basically, language. So, we're not interested in fake
language or the stuff that are written to be analyzed. No. We go out and
record the real texts and interactions. And again, we have the idea of the
context behind it. So, 'language in use' means language as it is actually
used in the world between speakers.
| not just to say things, but to do things _
- This is the idea, to do things. So, we use language to say things. We
also use language to do things. Like what? It's basically when you make a
-‘request. You're not saying like a true or a false thing. You're not saying a
statement. Just by saying 'sorry’, this is also doing things with language.
We'll come to understand this a little bit later on when we go to chapter 3.
But keep this in mind. o _
e While some discourse analysts focus on how meaning and structure are
signaled in texts, others, especially since the early 1990s, have used
—{ discourse analysis more critically to examine issue relating to power,
inequality and ideology.

This is the thing that we are not really concemed with here. This is
really important. So, let's just not concern ourselves with this right now.

DA 4. 142 14 AYDI® 2025 12
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mﬂnm.mmmmwm S

with society,
we said that discourse is context-shaped and context-shaping. This is

 related to the iden here. By saying every culture is different, we mean
“mﬂlmﬂﬂ context behind it. Discourse is language use relative to the
::“I and p-nlsltirnl and cultural formations. ‘Formations' here is another
'word for structures, W -
it is language reflecting social order
“qt's also shaping individuals' interaction with society. So, the fact that
Jiscourse is context. So, when we say gnnie:t-nllnped. i's the way that
you speak, the way lhql you do things with language is dependent on your
-~ cultural context, the situational context, and the physical context. We're
ing 10 talk about different types of context later.
The fact that us being in a class here, this is a context. And the way that
we interacl is going to be in a certain way. So when we do discourse
—- gnalysis, maybe someone could be here sitting there and recording our
speech, maybe recording how we're behaving with each other, and then a
discourse analyst would, like, analyze that. And when they analyze that,
they would take into consideration the fact that we are sitting in a class.
‘We're not sitting in a park. If we were sitting in a park, it would be
completely different. Maybe if I was a man, not a woman, it would also be
different. So, it's context-shaped. The way I'm speaking here is also
- reflecting the context. Discourse is not just shaped by context. It also
-~ - - —shapes context later omas we go. ‘When something that's context shaped, it
- is shaped by the context. So, discourse is shaping the context that’
coming later.
| but also language shaping social order,
The way that we speak with each other shapes social order e.g. Sir.
Madam. It's when you use language to describe people. |
Discourse analysis refers to the close reading of actual use of language,
along with other multimodal resources for the purpose of dissecting its
7=~ |structure and devising its meaning. ' e ek
= What do they mean by 'close reading'? When you close read something,
- it's basically you're trying to—understand- everything in it. You're
analyzing it by closely reading it. It means you're thinking about every

DA4. 142 15 © AYDI®2025T2
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word that i« need in this text

* And by ‘sctunl wee of Ianguage’. we said thie ;.

Innguage ih real sifuatyon real Iﬂﬁlﬂlh
* ‘nlong with othet mmitimodal resonrces’ means thyy we ha
Ve "

1o coneider Not just context, bt other things
* Yor the purpose of disvecting its structure "'"""’hnu
Piesrcting ic  another  word  for  analyeie - "’lm..'
understanding  So. analyzing the structure apy “""'l!m
a

_meaning
Discourse anslysis is not just one approach, 3

Im approaches that can be used to explore

social domains in many different types of studies. """"! On.‘.

This wdea 15 really important. Approach is like a way to

something, hike a method. So, discourse analysis is not a g Itmd'h'n .

i« an interdisciplinary. What do | mean by mlerdm.phm " 'I'}:C"M It

is a field of study. Psychology is a field of study. Trrmﬂ,“ Pline

discipline because it's a field of study. So, by saying 'it's a mtﬂd"::l I8 3

approach’, we're saying it's an integrated method of many differen I'_“"")'

in order to understand something, and that's what makes it very ﬂlfﬁ:m

You need to understand more than one discipline. Whay g, It

disciplines we can usc in discourse analysis? I don't know, m}_&
psychology, but not just linguistics.

You guys read the entire chapter because all of these jdeas -
explained in the chapter. Maybe the stuff about power, just don't read
—4t's not-really that- important—Just focus—on the mpnnm stuff for —

discourse analysis, for what we said, context and cve ;

Different Types of Context
This is stuff not really from the book, so just maybe write them down

with me.

| 1- Situational Context
What do | mean by 'situational'? Can you give me a word for

situation?

Student: Time and place.

Instructor: Okay, thank you very much. It's like an environment where
the text occurs. Se; let's say it's-the physical context: Can you give me a0
example of a situational context? Our situation here is the classroom.

N AYDI® 2025 T2
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the way that | speak with von e very different than the way thar |
ok with m? friends 1 ven with the way | epeak to my own prmfessors
ot that we have here a different ertiatiomal context When | gn home
ol mom. | wonldnt be cxplammeg dheconree analyas to her She wonld

kick me o
2. Sodisl Context

e refers 10 the snctetal norme. our norms of society What da | mean
- porms of eocicty”’

w Standards

. Yee. mavhe So, s the values and the conventions af our
ccreties. and the way that we usually do things in our socwety  For
example. 1! inclndes socinl identities of the participant What wonld »
socinl dennty include?

Student” My age My gender.

|pstructor Yes And ethnicity. So, I'm Synan I'm not Amenican And
perhaps my wocial status as well. All of these are included in the social
dentities. For example. in our culture, we hke to address the elders with

«pect. That's the social norm. ——=
F%ﬂ;ﬂ Context

" This one 1s the easiesl. - | )
mmlunlhchgrounddumﬂn&rmum.m&nm
themes and references and idioms used in discourse.
Can you give me an idiom?
Student: Tt costs an arm and a leg.
Instructor: Yes. This is part of the cultural context because us as

Arzbic speakers, if we didn't explain what 'It costs an arm and a leg’
means, we couldn't know what that means. right? So, this one is also used
in discourse. It helps us understand.
| 4- Historical Context __. ) |
They are in our book, but here I just collected them all together.
Student: Historical discourse is explicit in a certain period of time.
Instructor:. Yes. If you're doing discourse analysis about the 50s, you
need to understand the history of the 50s. This one is easy as well.
| 5- Institutional Context
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What docs “institution® mean’
Student An cstablhichment like government
Instructor Yes thank vom very much  So. an instititiog like

government has a way of how things are done in government T hat W e
be an inetiitional context. And nmiversity 1< an cchicational mshitution g,
agmin. depending on where 18 the thing happening. in what institutjan the
thing 1& happening, 1t would be different

- W's the specific organizational or institutional setting where the

takes place. This context includes the norm, rules, and of that institution.

< 0.

!n"-n educational constitution, a teacher’s discourse with the student is
'Mhiﬂﬁmﬂondmmhnwﬁ:ﬂl.dmmunmi
' and educational objectives.

A teacher cannot just do what they want. No, they are forced to follow

that institutional context.
| 6- Intertextual Context |
' It involves basically references to other texts, creating a network of

_ Mmeaning. N
Intertextual mcans the relationship between texts. like quotations
from other texts or allusions to other texts. For example, if you need to
understand Shakespeare, he also refers to other older texts as well. As you
know, Hamlet is based on an older story that he read. So, you need to kind
of understand the relationship between those works if you want to do this
tvpe of discourse analysis.
< eg. 1
A news article about climate change might have reference scientific
reports, previous news studies, and political statements. These intertextual
links provide a richer context for understanding the article's arguments and
If you're reading a news report, and that news report mentions other
news reports, understanding that link between them gives you a ncher
understanding of the discourse.
J.- 7- Interactional Context :
This one is important for our class. What do we mean by interaction?
I's us speaking. Just speaking. We have something that's called speech
acts. | don't think that we have time to go over through it today, but keep 1t
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& 00
l".ﬂ,mmﬂnﬂﬂﬂ interaction, the representative might use polite and

retptol janguage strategies to address a complaint. The interactional
context involves managing the customer frustration and providing

In A customer service, the employee has to use polite language to 1t
i r - Imn
manage the customers’ anger.

order 10
8- Mmlﬂl: Context

what do we mean by 'pragmatic'?
student: Hidden
Instructor: Yes. Thank you very much. It is the intended meaning
2 hehind what we are actually saying, behind the utterance. And this one
deals with how context reflects meaning beyond the literal words used
And a perfect cxample is saying, 'it is hot in here', so | will open the

window.

Chapter 3

Discourse and Pragmatics
What is pragmatics? I's the study of meaning in relation to the

context.

1t includes social, situational, textual context. It also includes
packground-knowledge context. And that is what people say to each other
and what people know about the world. -
. These are all of the types of context that I kind of explained.

[ pragmatics assume that when people communicate with each other, they
normally follow a cooperative principle; that is, they have a shared
_understanding of how they should cooperate in their communications.

This means that when speakers are using language, they have a mutual
understanding of- -the  communication, or they have a shared
understanding of how they should cooperate in a certain exchange or ina

- certain communication. Principle is not exactly the same meaning as rules.
We'll come to understand the difference between principles and rules later

on.
It vaties from culture to culture; what we know is appropriate or not in ;
in situation.
| k%

1 :
| DA 4. 142 19 AYDI® 2025 T



-

Language, context and discourse |
An understanding of how language functions in context s central tq ,
understanding of the relationship between what is said ang whet ;I

understood in spoken and written discourse.

This is what I've trving to explain.

* Lxample:

When two people speaking in a restaurant, what they are saying js
different from someone who is just passing by, perhaps the shop owner or
someone who 1s cavesdropping. All of this would mean somethin
different to the bystander. to the one who is eavesdropping, or to the ope
who is just standing.

The linguistic context in terms of what has been said and what is yet 1o
be said in the discourse also has an impact on the intended meaning and
how someone may interpret this meaning in spoken and written discourse. |

Here we have a quote from a discourse analyst. Her name is Thomas_
She explains:

meaning is not something that is inherent in the words alone,

Is the meaning only in words?

Student: No.

Instructor: That's what she's saying, that it's not inherent in the words.
So. meaning is not only in the words themselves that we're saying.

nor is it produced by the speaker alone or the hearer alone.

The meaning is not just contained with what I'm saying. It's also that
relationship with also what you're hearing. So, it is not produced by the
~_speaker alone or the hearer alone -

Making meaning is a dynamic process, involving the negotiation of
"| meaning between speaker and hearer, i~ SN
Let's go back to the example of 'It's hot in here'. If I say, it's hot in here,
the meaning that I'm putting in is not just the meaning that I'm putting in
the utterance. It's also related to what you're hearing. Like what? And so,
how you understand that meaning is also related to the interaction itself.

They're saying that it's a dynamic process involving the negotiation of
- meaning between speaker and hearer. Remember the direct and indirect

meaning, Intended and non-intended meaning? Here what we're doing is

negotiation-meaning aH the time. So, when T-can say, it's hot in here, you
can say, 'it's hot', or you can say 'take off your jacket'. So, here meaning is

—
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wustnwtcd between speakers.
q

ul‘ﬂ;m rext of utterance (physical, social and linguistic), and the meaning
ﬁ." ﬂr

| pof“"” of an utterance.

(he confexts that we just explained: Physical, social. linguistic
.ﬂnd “'“': m

eaning pulemiul ol an ulterance.
ning, thus, is produced in interaction. It is jointly accom
H'—':M speaker and the listener, or the writer and their reader.
Jﬁ__il_!iﬂtklifﬂfr_w_nuen._ .
i :'-g'lf a person says "Sorry” it may be that they are apologizing for
lo\""“'i“g they said which may have offended the other person.
3. However, if someone says "Sorry?” with a rising intonation, they could
saying that they didn't understand what the other person said, and
:ngd them to repeat it.
3- Or "Sorry?” could mean that the person is expressing disbelief at
other person has just said. == - what
- mﬁad'l of these would be_followed by a fesponse which shows how the
other pemn.had_iitcrpreted the speaker behind "Sorry”.

— o % &

plished by

—

Speech Acts and Discourse

Austin & Searle

Remember when I said that we do things with language? This has to do
with speech acts. Two important names that are important to us and [ want
you to keep these names in mind which are Austin and Searle. These are
important theorists.

[ Logical Positivism
The idea is that "words only have meanings that are true or false" is
called logical positivism. What does that mean? Basically, they are saying
that language can either be true or false. This is the idea that Searle and
Austin disagree with. They are saying this is false. So, in the logical
positivist's view, they sec that media of language can only be true or false.
Can't be anything clse. For Austin and Searle, they argue that we do things
. with language. By me saying "I promise you", It's not me physically doing
something. My words alone is the promise. It's not I'm doing something in
actually physical in real life. It's the language that's doing it. -
They argued that language is used to ‘do things’ other than just refer to
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the truth or falseness of particular statements,
Mnlmmwﬂmmhgiﬂmh
mu'}nmmh.}nndﬂu:hmm'hb Make
that go beyond the literal meaning of what we say. things
It's the relationship between the literal meaning of what som
and what the person intends by what he/she says. sayy
Speech acts include three different types. So far, we sayd language e
only used to say true or false statements. It's that language self dnm
things. Basically. our speech is the action. ey
The three acts that arc important to speech acts are:
1. Locutionaryact | 2. lllocutionary act | 3. Perlocutionary s
@ eg. (1) J

. Bus driver:
' This bus won't move until you boys move in out of the doorway.

Let's take this example. The bus driver'is saying this Hcﬁgn_é?[d:
group of boys.

1 — With the locutionary act, we are interested in the truth of g,
statement. The locutionary act would be the literal meaning. So, o the
literal level, he's saying a statement. He's saying, the bus won't move uny;
you boys move in out from the doorway. It could be true or false.

2 — With the illocutionary act, we focus on the indirect meaning.
So. when he tells the boys, the bus won't move until you move away from
the doorway, he's actually saying, 'move from the doorway so I can move
the bus'. So, the indirect meaning is telling them to actually move from
the doorway so he can move the bus.

3 — The perlocutionary act is the one that follows. So, here, the
perlocutionary act would be the boys moving from the doorway. This is
the actual physical thing that happens later.

Austin 1s the one who talked about these kinds of acts.

Austin argued that there are three kinds of acts which occur with
everything we say. These are the locutionary act , the illocutionary act and
the perlocutionary act .

- The locutionary act refers to the literal meaning of the actual words
(such as ‘It's hot in here’ referring to the temperature).

- The illocutionary act refers to the speaker's intention in uttering the
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per| ionary act refers to the effect this utterance has on the
The or actions of the other person (such as someone getting up and

ﬂlﬂ"’m:“ the air conditioning).

& .",;\gl]o welcome to Hungry Jack's. Can | take your order please?
:c‘" !lhﬂ“'-' a Whoppet with egg and bacon . ..

h d you like cheese lﬁfﬁ that?
:mﬂﬂ .. and a junior Whopper with cheese . . . and large fries

P":" Wourld you like any drinks or dessert with that?
B: No thank you. s
20K that's a Whopper with cheese, egg and bacon, a Whopper junior
with cheese and

large fries-

g: Yes. Th ank you.

A: OK. . . Please drive through.
::H;-e._fl'_ﬁ not always clear In which stage the locutionary act is shown.
go. sometimes it's spread out over a :r:lretuh of an interaction. [t's not
always as easy as the previous one. It might be spread over more than one
utterance. What would be the illocutionary act for this one? This is
basically just ordering food. If you were a waiter, you would get this
indirect meaning that basically is ordering.

< eg. (3)

'What are you doing tonight?’ .

What does the locutionary act? I'm literally asking you what are you
doing tonight. What does the illocutionary act?

Student: Do you want to go on tonight?

Instructor; Thank you very much. So, it's an invitation here. I'm not
literally asking you-what are you doing here. It's my invitation to you.

And the perlocutionary act is that effect of my utterance on the hearer
would by responding to the invitation and saying Tm free'. It means that
you accepted my invitation. If you said that 1 have to work today. I
understand that you declined my invitation. You don’t want to hang out
‘with me. '

* Direct speech acts: When we speak we do mean exactly what we say.
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 Indirect speech acts; When we say things indirectly; w,
Mﬂmhq‘mmmmmmimmﬂm“w
EXY} -
|| ::MWMIHMMEBIMH'MMIng.FW._
It vou don't know the enltare, von might hring a literal plate Hewe,,
here the illoentionary meaning here to bring some foo Deiin' hr,.;.lq'
phy<weal plate A
This may, to someone who is not familiar with this kind of "
Imhmunmttuhﬂmmum}”mhh
' party. In fact, it is asking someone to bring food to the party,
necessarily on a plate. Equally, if someone calls someone to ag) ﬂ"'l'n":
| come to their home for dinner and the person being nlmdny:'&nlb,h!
|enything?’ in many countries the host will say ‘No, just bring yOursql
| whereas, in fact, they expect the guest to bring wine (or N SOMe CouNtyiey
| sofething such as flowers for the host) with them to the dinner.

This person is intending somcthing behind their litcral 5pE[:.;t;'-Ju'“
tring yourself'. But you know that you should bring something,

We haven't finished Chapter 3 yet. It is very long. So far. we have Just
covered "What is pragmatics’ and speech acts.

Thank You
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