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Unit1  DISCOURSE ANALYSIS:__
. WRITTEN & SPOKEN LANGUAGE "
Objectives

i Language is usually defmed as a system of symbols used tor
Human communication. This system is casy to see in phonetics,

morphology, syntax and semantics. As you probably remember,

[ phonetics] studies the sounds and how they are produced.

i liolog): gnalises word parts, how_words mflcct for tense, o )
number, etc. and how wondtrom others by y adding

certain prefixes and/or suffixes. As for E‘vntax; sit comprises thc' -""%
study of how words combmg_tg_immra&s and how phrasea -
combine to form sentences. fudies word meaning and WShes
sentence meaning, However, the search for system at discourse - -
level, i.e. beyond the sentence, is still evolving.
analysis is the study of the language of communication. its =~

function and organization \botL in its wriitcn and spoken forms).
—f
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___Wnttm ianguage has always been régarded as a SOUTCC of
d of facts
d as a permanent récord 0

as_a form of authority

to keep or scan. It has also becen recearded

1bllowino rules of prescriptive nramm'u.

%,

It can also be composed,

edited and read at orc’s own pace, repeatedly if the nced arises,

allowing repcated reading and analysis. 1t is usually physically distant

and mor¢ formal. It was traditionally regarded as the oniy 1cspcctdblc
with  spoken language occu il

representation of languagc,
secondary position. However, speech can be argucd to be primar
\;;;Eng in many senses. In onc sensc. specch is historically prior to
\\—fﬁt—ing, having cmerged thousands of years before writing Systcins
were, developed.  In another sense. Wmunms_mw
children as they pick it up from family and peers before they-go _to
[t is the primary medium of

1o

scho tudy reading and wiiting.

communication among all p;.oplc comprising more than 60%_of our
W,

daily activity. Its role further contrasts with written Lanouagg RN

languages {e.g. somec Central African and Amazon tribes) e no.o
been written dowa.

Parallel to the distinction between writtcn and spoken
ianguwc is that between a sentence and an uferance. dLis aiso
haslc ter the study u: 4 discourse analysis. A semem_e IS 1lrr-rbstract

[

+e ~ oy n-nv-r‘n AL R fr\nn‘i'n.u t\, /i,\'
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o

verb to — be
An utterance, in u)-ltr.xst may be &
—_—

grammatically /(umo" i, mcluding tiniter

I
grammatically wel! rormed.

. a
19

sealence, iosenes of ;';-:Z:"-f: TUS, OF "2 e -‘-“‘P!-'n sentence o.¢.

“Sorry”. It is defined as @ streich™ nlj talk by one person, before
s < — .

N P >1 "'. J",-. FEiis . i'\.' o R ir s¢ 1

anG aller pvich there 18 A pause. Iis psed as o physical event.

detimed 11 terms of i3 Lo of wicranee, place of uticrance and
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may be loud or soft, slow or fast, [f onc sentence is uttered twice,
it compn"ses two utterances.  However, to produce different

sentences, one needs to use differcat words or a dxitutnt word
order. ”

Many of the ufterances we use do not consist of full
sentences, and yet are entirely understandable in context. E.g.
“Coffee?”

. “Sure!”

Two scntences may: have cxactly the same meahing but .
~~zannor Saythey- are-one -uiterance—Bach-utterance is a unique
event created at a particular point in time for a particular purpose.
Thus, the same sentence “it's cold in here” could mean different
things in different contexts. If said by a Prince to his-servant, it
would mean, “Close the window”. If said by a husband to his
wife who had asked him whether to have dinner in the garden, it
could mean “No, let's eat indoors”. Thus, two utterances using
the same underlying sentence may have different interpretations
in different contexts. |

Discourse is a continuous  'e!  language in use (ie. in
«context) larger than a semtence. - rset of utter'mces which
‘constitute any rccognizable speech cvent e.g. a convcrs'\tmn a
Jokc a sermon, an mtcrvww demonal lmgulsucq has recently
‘witnessed an increasing intcrest in Ell’S(ﬁgrse anal ;&\x ¢. - how
sentences work in sequence 10 produce coherent stretches of -
language. . It studies features of language that bind bentenccs
~ when used in sequence. It studics all language uwiis with a =

. definable communicative function, ‘whether spoken o . iitien. '!t |
mvolves discovering linguistic regularities in dlscourscs g
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cohesion and discourse markers -- with emphasis on permissible
units in both spoken and written texts, and function ‘or purpose of
the discourse. i z W)

To study written language, text linguistics views a text as the
language unit with a definable communicative function,
characterized by such principles as cohesion, coherence, and‘“
informativeness. 1t provides a formal definition of what
constitutes their identifying textuality. It also views Janguage as

interaction between speaker and Iletuner and/or writcr — reader.
m, \

On the other hand, wnversatwn Analys:s is a method of
studying. sequential structurc and organization of spoken
lan;,uay,. Using cthnomethodology, this 1ppr0dch studies
recordings of real conversations to establish what properties are
used in a systematic way when people interact. Conversation
analysis is basically cmpirical and inductive, studying the
structure ‘of naturally occurring spoken language (e.g.
conversations, interviews, commentaries, and speeches). Upon
analysis, conversation has proved to be a highly structured
activity with basic conventions.

. 7 ' @
Main Ideas: S ., N
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Unit 2 COHESION

Objectives:

A text is defined as a physical product, a writien monologue,

.
e —

i and a communicative occurrence which meets seven standards o1
;:'conditions of textmality. In this unit we study’ one of these,
namely coﬁesipn. Cohesion, according to Halliday and Hasan
(19’76'), finks different parts of sentences o1 iarger units of lext,
e.g. the cross-referencing function of pronouns, ;arti.c?es, and some
adverbs (as in “The boy visited a new shop. However, he
couldn’t find any of the items on his shOpping list.™ It

concerns the ways in which the components of the surf ace text i.c.

the actual words we hear or see are connected to each other within
a sequence. There are five major types of cohesive - ties:
reference, substitution, ellipsis. conjunction, and lexical tics.

FES

. wy



I. REFERENCE
The use of referring expressions links different parts of a text,
To establish reference, we use lexical items as wcll as pronouns,

demonstratives, and comparatives.

a. Pronouns:
are used to link certain nouns in the text.
referring backwards to g

ferring forward to g

Most pronouns
Pronouns can. be cither anaphoric,

previously mentioned noun, or cataphoric re
noun that follows. For example, in the sentence Mary asked

him to tell her a story, and so Tom did”, while “her” is
anaphoric, used to refer backwards to “Mary”, “him” is
cataphoric, referring to “Tom”.

b. Demonstratives:

The demonstrative pronouns “this®, “that”, “these”, “those”
are also used as cohesive ties and are also cither anaphoric or
cataphoric. In a sentence like “This is why | like ice cream”, we
assume that the reason was mentioned carlier, and so the tie is
anaphoric. However, in a sentence like “If you are applying for
a new job, you should remember this: punctuality and a
strong sense of cpmmitment are the key to job keeping”, the

’demonstrative “this” refers forward to a large chunk, namely
“punctuality ... jqb keeping”, and so it is cataphoric.

¢. Comparatives:

The comparative form of adjectives can also link to a referent.
oot example, v' ujave Seen nicer places™ implies comparison
with the place bemg referred to. Also, 1n the sentence “We are

. .
T N M e e gt .
HE JBST nmuger ocomp

-"T': A To TR , .
WAnSOR swith oter people, mentiored
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The use of referring expressions also includes the use of
“deictic imarkers”, i.c. expressions that point or refer to parts of
the discourse. These are of five types: person, place, time,
discourse, and social.

Person deixis; grammatical markers of participant roles, with

first person referring to speaker, second person to addressee(s),

and third person to others who are neither speaker nor addressec.
Shifting person reference can lead to confusion because the .
réferent being pointed to cach time should be the same person.

———Place /- spacial-deixis: Spatial_or space dems refers o show

the location of participants, distinguishing between “proximal”
(i.e. close to the speaker) and “distal” (far from the speaker). This
distinction is shown in demonstratives (this vs. that), adverbs
(here Vs, there), verbs (come vs. go, bring vs. take), or phrases (in
front, at our place, back home, down river, uphill, downhill). An- .
interesting example here is how Egyptians say “I'm going upto-
the cemetery” because it is usually on an elevation, while they
say “I'm going down down to Alexandria” which i is downnver

Temporal deixis: refers to time rclatlve to the time of
speaking, as in “now”, “then”, “yesterday”, “today”, “tomorrow”,
“next week”, “in a fortnight” To interpret these would be
xmp0331ble withedt a clue to what day it is at the moment of
speakmg We usually time frame our stories e.g. “once upon a
time”. !

Discourse deixis: Discourse deixis keeps track of reference in
the unfolding discourse such as “in the following chapter”, “this/
that”, thus attending to distance. Distance is also a matter of

-t
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e e
alignment and focus so that iff we closcly jdentify with an idea, it
kely to refer to it as “this™,

onships between speakers

and vice versa.
is “close” and we are h

Social deixis: codes social relati

and addressces or audience. Absolute d '
added 10 a social role (c.g. titles like your Honour™, “Mr.

rclation to
President”) while refational :

uc*xcs are umfmmly

duictics locaic puqons in

S M
the speaker by means of Jexical items (€.g. MY husband™, “ouir
[VOUS, ot 5 a2V 2 , the royal

ents by companies e.g.
.

cousin”, “my boss™) ol pronums (1
“we™, the pronoun “we i announceme

“We ate happy o inform you of Our new ..
2. SUBSTITUITON |
The second major type 0l ruhuswv ties is substitution.  This
involves the use of one item to e pfau. a class of items rather than
a specitic one as with reference. They can be made for nominals,
verb groups and clauses, iying toe marker and the group together.
1. Nominal: “Would you like an ice. cream?”
“No tharks, | just had one.” (“One” here .
substitutes for “ice cream™) 1 love these
arments; | think Vil take the(. blue one.”
(Hee nne sphstitites for “gnrmc.nts")

«©
¥

\

- ray

b. Verbal: “Did you eat?” ’Yes | dig” (“id”
here subsiiiates for “ate™ )
o Clausal: "My teacher advised me 0 work on

my slyle and so [ did” (“So 1 &id" substitutes
for “T worked on my style™ ).
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3. ELLIPSIS

The third major type of cohesion is ellisis, which involves
naming the referent, then omitting or deleting it the second time it

is referred to. Like substitution, ellipsis can be nominal, verbal or
clausal.

a. Nominai: “Would you like to see another magazine?
I'have many ".” (The deleted noun is “magazines™.)

b. Verbal: “Were you sleeping?” “No, | wasn't *.” (The
deleted verb is “sleeping”.)

c. Clausai: "I don't know how to use this vacuurn
cleaner. Pl have to.learn " soon.” (The deleted clau:e
is “how to use this vacuum cleaner™.)

4, CONJUNCTION

The fourth type of cohesive ties is conjunctions. These are
words that join seritences and help interpret the relation between
the clauses. They are of different forms including logical
sequence (thus, therefore, then, so, consequently); cortrast
(however. in contrast, conversely), doubt/ certainty (probably,
possibly, certainly, indubitably); similarity (similarly,
likewise} expansion (for exampie, in particular).  Such
conjuncticits can function in additive, adversative, causal and
temporal relations. . - |

a. Additive: “We studied the English lessons and
solved the math problems.” ‘

b. Adversative: “She looked for a certain file all day in

vain. Yet, when she returned to the office, she found
the missing file under the desk.” ‘

r .
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. S0 she sent it 4 |

- ¢. Causal: “She finally found the file,

the manager.” .
d. Temporal: “ Then, she hurried to @ meeting.

5. LEXICAL TIES '

The fifth type of. cohesive ties is 'lexical‘ co.ht?,sxon. Lexica]
ties can be either short (across short pieces 0; discourse) or jony
(across large pieces of discourse). Sometimes, the sam@ \-vo'rd or
synonym is used and repeated throughout the‘tcxt. Other timeg, |
related words are used, and this repetition of the same concept
strengthens the text cohesion. .

a. Repetition: “They -all enjoyed seeing the film.

Actually, the film had won three Oscars.”

b. Synonym: “He served in the army for three years, .
The miitary service provided him with excellent
training in computer skills,”

. ¢. Superordinate: “She got a bouquet of jasmines,
Jaisies_and sunflowers. These flowers filled the
room with a sweet smell.”

- d. Collocation: This means the habityal Co-occurrence of
individual lexical items which are predictable due to the
context. E.g. “Op examining the flower, he saw that

N its petals, leaves ang Stem were all withered.”

Another example js “I' couldn’t correct anythihg, my

red pencil was duil.”

reference, substitution,
all effective ip showing

explicit links betweep parts of the text, and keeping it unified.

~ They are easy to locate i any text

———
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Unit 3 TEXTUALITY

Ob]ectwes. - :

Cohesion is only one of the fcatures characterizing a written
text, A text, i.e. a language unit with a definable communicative
function, characterized by such prmcxples as cohesion, coherence

" and mformanvuness A distinction 18 made here between a
‘wnttcn text and spoken discourse. A fext is a finished written
product while discourse is a dynamic process of spoken
expression. Also a text is a written monologue while discourse

" comprises of spoken interaction.  The s'tudy of texts, their -

organization and characteristics constitutes the core of De
Beaugrande & Dressler’s (1981) work on textuality and text
linguistics. Texts can be classified into text types e.g. road signs,
news reports, poems, convgrsations, etc. on the basis of seven
standards of textuality. . These are the standards of cohesion,

coherence, intentionality, acceptability, informativity;

situationality, and intertextuality.
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1. COHESION

Cohesion relates the parts of a text together through the use of
explicit, surface-structurc tics, as seen in the previous unit. It
functions through the use of syntactic and semantic connectivity
of linguistic forms at a surface-structure level of analysis. Within
the discourse, cohesive ties or- deictic markers function as
linguistic signals to promote cohesion at the local level.

2. COHERENCE

This is the second standard or condition of a text. Underlying
coherence accounts for the underlying functional conmnectedness
or identity of a piece of language. It involves the study of such
factors as the language users’ knowledge of the world, the
inferences they make. Coherence usuaily depends on the use of
patterns / templates from scripts (i.e. certain goal-directed
context-dependent scts of actions, e.g. grocery shopping, or
classroom interaction), cvident in clause selection and syntactic
markers.  In scripi iheury, once tie grocery shopping script, for
example, has been established, it activates such lexical items as
canned goods, checkont counters, dairy products, shopping list, as
part’ of the seript. The script is a mental construat that overs
many 1nstances 12 the text. thus predictin
discourse.

g an overall form of

A c’oncqi s activated in the mind, and relations link betwee

the conco»- which  appe:
:.c neo-which appear together. each  link bearmg a
designati- 1

+ the concept it connects to.  For example, in the

road :,‘g_;“ “SLOW ROAD WORKS AHEAD”, “road”

andersicod a5 lucation, “works®? as aiv Act

P md .

i . .
. - A P s B
IO, T 'T!'I"E’:(‘ "\[ fi-'v\;‘rn o
3 L PIFI

1, and ° DIOW” | as
v rather th n "
er then an adgectwe dcscrzbmg
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the quantity of motion.  Although such relations are not made
explicit in the text, they are activated by the readers as they make
sense out of the text.

Coherence  relations are  different  types of  causality,
concerning the ways in which one situation attects another. 1n the
sentence “John fell down and broke his legs”, “falling down™
is the cause of “brcaking”. In “Adel could read and write
because he went to school”, being able {0 read and write 18 not
caused by gomg to school, but is a reasonable outcome.  This
'rel'mon is onc of reason where an action follows as a rational
n.s.ponse to some previous event. However, cause and reason arc
different {rom the relation in the next sentence. In the sentence
~Sandra made some sandwiches and Dina ate them’,
Sandra s action created the sufficient but not necessary conditions
for Dina’s action, and thus made it powb]e this relation is called
,enablement Thus, Sandra’s making the sandwiches enabled
Dina to cat them, but did not cause her to eat them! Cause, reason
and enablement, however, are not involved in the sentence * “The
child went to the fridge fo get a bottle of milk”. The relation
here is onc of purpose as it is an cvent or situation that is planned
10 bccom': possiblc via a previous event or situation.  One more
célation Fetween 2vents Or situations is arrangementin time.
which may move forwards or backwards. The senfence “The
chiid werit to the fridge o get a bottle of milk” shows farward
directionality as going to the fridge s followed by getting the
bottie of miik. ' In contrast. the sentence “When they arrived ai
the cinema. the film had a!ready started” includes backward
din‘:ciic!'u’»iiu with thie filim staptig 1irsh - before their gething 10 thi

L=

cinema. Cnherence 15 thus the outcome of OVRTING T ~latigps
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' within a text by adding one’s knowledge L0 bring oo - tWOrld' "
toge.:ther through infercncing. Text-presented knowledge interacyg

" the world.
with people’s stored knowledge of the worl

3. INTENTIONALITY - Y
While cobesion and coherence are relations related to the text

and its. organization, intentionality is 2 fiscr / r?"‘d".f‘ce"ﬁf‘."'d
feature of texts. The text producer / writer’s attitude and ”?t.em“)" -
in producing a text should he cvident to both P""’duc_‘?r/ writer and
receivers / readers.  Cohesive ties and cohcrgncc related
infercnces enable the recejvers / rezlder's_ o perceive the
' producer’s / writer’s intentionality. Such inlgm_ign could he s'eg'n
to inform, to entertain, to persuade, ete. receivers / readers would |
tolerate errors in pi~oduétion as long as they perceive: “the -
produccr"s / writer’s intention. _Jokes about a sleepy employee
with a pillow on his desk, ' for ‘exam'ple,'are used to entertain
' © readers, but can also be. used to persuadc.'péople of the"
inefficiency of the public scctor bureaucracy, for instance. h

4. A,CCEPTABILITY

-~ ——

Another feature of textuality is acceptabiljty, concerning the
text receiver’s / reader’s attitude, The reader’s expectation is that

learn some knowlédge'or Cooperate in

text type: whether the text i a
beauty, a washing machine

'to operate the machine, or th

** rights and obligationg Sucl
~ social and cultural selting

a plan. This relates to. the

! aceeptability algq depends on the
» determining what is culturally

—
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acceptable (especially in thg domains of politics and religion), and
how it is to be understood with such norms.

5. INFOMATIVITY

Another essential feature of textuality is “informativity ™. .
to what extent the text is expected or unexpected, known ot
unknown. For example, in the telephone company announcement,

Call us before you dig. You may not be able 10
afterwards.

what the company means is [or clients o cadl befere they dig
as they might dig through an underground cable which may get
broken, cutting the phone scrvice and giving them a seveie
electric shock, so they won't be able w call. This implicit
meaning needs some inference on the part of the readers to
process it. The more demanding this processing of information,
tle more interesting the text is. However, caution is usuaily taken
not to overload the text to the point of hindering communication.
On the other hand, a text should be informative to a certain exteni.
The assertion that “The sea is water”, for cxample, when made
to scientists, makes the text very marginal because it 1s very
uminforraative.  However, this unin. waiive piece may be
Jacceptacle as 4 starting point for more informative chunks, Thc
lext mignt continuc like this “The sea is water in the sense
shat water is the dominant substance; in fact it is a soluticn
ot gases and saits as well as a vast numbar of Wing
orgaﬁlsms." This continuation upgrades the informative conteit
of the text. '

¢ SITUATIONALITY

PV

L . ', ) i o . 4' . - ae .
The cixth standard of textuality s? eitiatiopality” eoncerning

) . . - Lo TR
e am b toyd dnoen the glaptiam enooenbogd e i
IA ah, miei AN ssaw Zw ks m= 0E e e e NP .
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voccurs.  For example, the road sign “SI.OW ROAD WORKS

AHEAD’ discussed above can be interpreted in different quq It
can be ;ead with “slow™ describing the road works as going on
quite sldwly, or instructing the drivers as to the speed of dtiving. ’
It is due to the context, or location where a certain class of ljpaders
(car drivers) are likely to be asked for a particular action, that all
readers . will only infer the second intcrpretation (i.e. la drivgy «
slowly). Thus, the sense of the text is decided via the snuanon '
The above mentioned road sign text is also preferred to 'l‘lom..er
vcrsion explaining the same instruction. This cconomical version
is more appropriate duc to the sitvation where drivers have lumted
time and attention to read, understand and act upon’ the

“instruction.’

7. INTERTEXTUALITY

The scventh standard of textuality is intertextuality. This
conrons haw one text is dependent upon the knowledge «f one or

- previously encountered texts.  The road sign b~ 50V
2L 7D, for example, can only be understood in relation foa
previous instruction fo reduce speed. A clown making fun of
some public figures and caricaturing them can only be appreciated
by an audience familiar with the behaviour and sayings of those
persons. Certain genres of writing are based on intertextuality;
these include parodies, critical reviews, and reports, where the

text writer consults a prior text continually and text readers need

some familiarity with that prior text to appreciate the parody,

review, repoit, etc.

A written text, thus, can be judged as an effective text when it

- is_characterized by the above-mentioned seven standards of

r

—— e ee——
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textuality. These are obligatory characteristics, and a teat failing

1o be cohesive, coherent, acceptable, etc. fails to be a text.

Main Ideas:
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While written lanpuage is-organized through cohesion, and

-’

P other standards of textuality,” conversation -has its own
organizational standards. The success of a conversation depends
 not only on what speakers say but also on their whole approach to
the interaction. We assume that in a conversation the participants
will cooperate with each other when making their contributions.
People adopt @ “cooperative principlc” when they communicate:
they try to gel along with each other by (ollowing curtain
conversational "maxims” that underlie the efficient use of
fanguage.  Four basic maxinn have been propused by Grice
(1975).
« The Maxim of Quality:
Do not say what you believe to be false.

Pyeoe ot zee that for which ve el duageue evidosy
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¢ The Maxim of Quantity:

Make your contribution sufficiently informative for the
purposcs of the conversation.

Do not make your contribution more informative or less
informative than necessary.

> The Maxim of Relevance:

. , .. . ftlars
Make sure that whatever you say is relevant to the

conversaron.
°  The Maxim of Manner:

Do not make your contribution obscure, ambiguous, or
difficult 1o understand.

According to Grice (1975), speakers cooperate with each
other  when cnmmuziiczning, aftempting to  be informative,
trethful, relevant and clear (maxims of quantity, quality, rclation,
and manner).  Listeners will normally assume that a speaker 1s
following thesc criteria.

However, speakers may violate the Cooperative Principlc or
one of ifs maxims.  Violation is not obvious at the time of the
utterance, as the hearer Wil not understand that the speaker has

deiiberacty  ded, suppricd nsufficiens tmtormation.  ieen

Such viclations hamper communicaiion
ard do ot fead to mnlicature. k.

ambigious, or irrelsvant,

IS adihovine o T T : 5.0 1
srerEg o he Ceoperative Principle, seversl
A . . : L
Ls VUL O S dindooue e oo sl
s dintoguae €.g. the Bell must be
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a place that sells drinks; it must be open (as far as B knows); it

~must be nearby. If B is not being cooperative (e.g. if hc knows

: that the Bell is closed, or is the name of a greengrocer’s), he is

violating the maxims of quality and relevance.  Deliberate

violation of this kind is uncommon and only occurs in special
. casces as sarcasm, joking, or }!cliherzlte unplcasantn;ess.

More likely is the inadvertent violation of conversational
maxims -- as would happen if B »~nuinely did not know that the
Bell was closed, and accidentally sent A to the ‘wrong place. In
LVCIYddy conversation, misunderstandings often t'll\e place as

speakers make as»umpnon\ about what their listeners know, or

need to know, which turn out to be wrong. At such points the
- conversation can break down and may need to be repaired with

the participants questioning, clarifyilig, and cross checking, The

repairs are quickly made in the following example through the use
- of auch pointers as’ “I'totd you” and “Sorry”

i a. Have you got the tlme’? :
- “b. No,!told you,| lost my watch.
a. Oh, sorry, | forgot.

But it is quite common for participants not to realize that there
-has been a breakdown, and to continue conversing at cross-
' purposes. However, the maxims can be deliberately violated for
“certain effects; speakers may violate the maxim of quahty “for
pretend” as.in the following example.
~ ¢. Mommy? |

m. mhmm.

c. How old are you for pretend_?




.\

" example they may be sarcastic, try to be
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m. oh. (1) I'm about 12 years for pretend. L

c. ah. You're older

Such violation does not lead to implicature but just enables
participants to suspend the maxims for a while, and so is the cas¢.
in‘teasing, joking, and child play. '

In contrast, speakers often lead to certain inferences, @r.

implicature, when they break (or ‘flout’) these maxims; for
different, or clever, etc.
Listeners may then draw inferences from what speakers have said
(the literal meaniiig of the utterance) concerning what they have

" not said (conversational implicature). When S flouts a maxim, it

is obvious to H at the time of the utterance that S has deliberately
and quite openly failed to observe one or more of the maxims.

This is often done because the maxims clash. .
X. What time is it?
Y. Some time between ten and eleven.

In this example, to give sufficient information ‘(observing

Maxim of Quantity) would entail telling something S does not

have adequate cvidence for (violating the Maxim of Quality). For
a differept response, see the following example.

B.What time is it?
C.It's 10.44 and 35 seconds.

B here flouts the Maxim of Quantity by providing too much

information, implying that he is bored, that they are late, or that

they are early, depending on the context. In the next example,

"
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“A.How are you?
B.I'm dead!

B flouts the Maxim of Quality to imply that he or she is
extremely tired. Similarly, speaker B flouts another maxim in the
following cxample.

A.What happened to your flowers?

B. A dog got into the garden.

B flouts the maxim of Relevance to imply that the dog
wiobably ruined the flowers. Similarly, in the next husband-wife
conversatios,

i

a. !l take the chiidren out.
b. | veto i-c-e-c-r-e-a-m.

The wife spells out “ice-cream”, thus flouting the Maxim of
Manner to prevent the children from fighring out what she is
saying. Similarly, the following service encounter exchange
flouts the maxim of Relevance.

X. Do you do buttonholes?
Y. Ghe'li be back in an hour.

Assuming Y's fesponsc s televant, we inier that the person
who does buttonholes will be back shertly.

~

[mplicature, {hus, icicrs @ infercnces or  implications
dndiced from the utterance, on basis of the Cooperative Principle
which governs efficiency and acceptabiiity of c,onvercanon* tor
example, “there’s some 1010 paper on the floor” could mean

| reteed
s COMcxl.

Voatires

2 L ta - % “m & Vin
Ty i‘l:g}}{ il :.,‘:u.,h. Noup m,uc uuu';_.:. Oh @ MWL

foen hoon ciasaified ime conversational implicatuses ~wion g
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inferences calculated on the basis of the maxims and requiring a
‘particolar confext, and conventional ones (not restricted to @
particular context, and not derived from these principles, but
simply attached by convention to particular expressions like
“therefore” as in “He's old, therefore he's wise”). Consider
the following examples of conventional implicature.
a. Do you want some cake?
b. lamonadiet. (i.c.No.) .
a. Did you like the party?
b. Don't ask. (i.e. No.)
Such responses flout the maxims of relevance and quantity
respectively, but the implied answer - no- is casy lo infer,
regardless of the context in which such uttcrances ogc.urrcd. -
However, in seme cases the implicature is not so casy (o infer
“regardless of the confext and shared background knowledge is
/ . o . . i -~ . - v
' needed to arsive «: S's intended meaning. Consider the following
examples.

A. Do you like my new hat?
B. It's pink!

A.Did you like the party?
B. They served ice cream.

A.Coffeg?
B.It'd keep me awake all night, | ”
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Maost neaple will understand the B oresponses as implying,
"HnoTas e answer, However, if both A and B know that pink is
B~ Bivourite colour, that I3 loyves ice-cream, and that B has (o stay
up &l night 10 study tor an exain, the implicature ther wonld be
"ves”. Such conversational implicature is not {ixed, but rather
based on a considetable amount of shared knowledge between
speaker and hearer.

Main Ideas: | , EEE

/i s!ntmn
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Several m:lmns ¢ bc mnlmmul by cither spéuking ot
physical gesture, For instance, pcnpk muy conpratulate by snvnq. |
»congratulations”, I>y giving someone a pat on (he back, or the
(humbs up sign. Similarly, you cin forbid someone to enter the
room by suying, "l forbid you to enter the room”, “Don't come

In now", pulting on o “No LEntry” gn. or wagging your finger at
(e person. Try to think of other actions that can be per formed by

eifher spenking or physical pesturc.

Al

Thus; words can puerform nctions o8 well ns x:mply deseribe a
state of ffaiss, The speaker who uiters “There's & spider in
your halr docs not just wish o inform the hearer of th existence
of the spider, but also to wanl H 1o temove it and/ o modk Pl
who camnot feel the spider. Similarly, the utteranee 'Qumcnuc
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caten all the ice-cream” could be heard aé a complaint ckpressing i

“annoyance, requesting repair by getting some ice cream, as an
inquiry asking who ate it, or as an accusation to the H of having
u_sed it without involving the S. Also, the uttcrance “He’s got a
gun” can be heard as a warning not to provoke the person being
referred to. It has been seen, thus, that assertion of the state of
affairs is not the only function of such declarative sentences.
Rather, these are used to perform various actions such as warning;
complaining, accusing, inquiring, etc. /

Speech acts and sentence types:

Utterances may consist of different types of sentences. These
| mav be declarative sentences such as the above (e.g. | have a
'dream) interrogative sentences (e.g. Are you following? Why
didn’t you answer the phone?), or imperative ones (e.g. Open
the door. Let's go. Have a seat) Regardless of the sentence
- -type, utferances can be used not only to describe a state of affairs,
~+but-also to:do fhmgs, performing various specch acts. Consider
 the sentence type of the following utterances.

1. 1 would like the salt.
" You can pass the salt.
Have you got the salt?

1L Baiaa

~Why don’t you pass the salt?

SR T X

Pass the salt, please.
6. Get me the sait.

Although these sentences vary, including declarative (1,2),
inferrogative (3,4) and imperative ones (5,6), they can all be used



_I_n_t_roduction to: Discourse Analysis 43

——— - -
- - - - - - -

- -

by S to perform the same speech act, namely requesting. lhouvh -
with varying degrees of politene sS.

It is also worth mentioning that sentence types and speech
acts do not necessarily correspond.  For example, to ask for
information, we can typically use an interrogative (Who took my
ice cream? / Did you take my ice cream?) but also
declaratives (| wonder where my ice cream has gone! / 1 left
an ice cream here!). or imperatives (Tell me what happened
to my ice cream! Inquire for me about my ice cream.)
Similarly, to make an invitation, we can also use declaratives
(we're having dinner and would love to have you come
over), intcrrogatives (Would you like to come over tomorrow

evening for dinner?), or 1mpmuvcs (Come over and have
dinner with us tomorrow at seven).

Pert‘ormative Utterances:

Austin (1962) was the first to draw attention to the many
functions pmtm’md by utterances as  part of interpersonal |
communication; a theory which analyses the role of uttcrances in
relation to the behaviour of speaker and hearer n interpersonal
commuication.  In pasticelar, he pointed out that many
urterances do not communicaie miummou bt are o guivakent to
actions. When someone says, “| promise... l apoioglze ]
will” (at a weddma) “| name this Ship . the utterance
immediately conveys a new psychological or sociai icality. Al
apology tikes place when someone apofogizes, and not beforc. A
ship is named only when the act of naming is complete  [nsuch
cases to say is i perform. " Austin, thus, calied these
- performative utterances (i.e. utterances where action is

-~ r'Et'.--'ﬂ‘:'.'.l: b viftue "r he  ufiorince hav: "‘” l’(’\" l‘..'\'-.‘"'\‘.‘\: i
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apologize. | haptize you, | promise). Such expressions of
activily are not analvzable in terms of truth-value terms. (They
are  different from  comstadive utterances, ic. descriptive
statements ihit solety conyey information, and that can be true or
false. I particular, performalive utterances are not truc er false,
(I A seys 1 name this ship...”, B cannot then say “that's not
true™) Such performative utterances not onty perform a speceh
act hut simultancously  describe the speech act itselt. A
performative utterance includes a performative verb that expliciily
describes the intended speech act.  Examples of these are the
folfowing.

| prbrr%nise Fll be there.

| warri you this gun is loaded.

lapologize.

i thank you,

| order you to sit down,

{ admit  was & fool.
In non-performative utlerances, in contrast, the H is left (o
infcr the S's intention as in the following examples.  Non-

putonmtwc ufterances can also be used 1o perform an illocuiion

bul unlike performative ones, they do not ex phutly name the
intended iMocutionary

act and are often called indirect spuech
acts. '
Il be there,

. This gun is loaded.
I'm sorry.

— -
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Thank you.

You must sit down.

I was a fool.

The main ditierence beiween  performative and - non-
performative utterances s that performative utterances use verbs
indicating the speech aci intended by the speaker. What makes a
verb performative is that it can be performed by speaking (as in
such verbs as apologize, thank, warr, name. announce, admit
c.o. | admit | was wiong”, vs. "1 think / know | was wrong”), i
is under the contio! of the S ic. locutionary rather than a
perfocutionary etfect {e.g. 1 apologize to you", vs. "I amuse
you”, o “l bore you™), and 1s in the present tense furst person (4
or we) e.g. "We promise to visif you soon” as opposcd 1o "He
admits that he was silly” which is a mere report, or “1 warned
you several times to stop™ which is also @ reporl that cun be
truc or false. o |

L e Locution, [ocution, Perlocution:

in specch act analysis, we study the eltect of uticrances on the
hehaviour of speaker and kearer, using a threefold distinctron.
|. First, we recognize that a communicative act of saving
takes place (locutionary act). The locution is the actual
form of words uttered by § and their semantic meaning

b2

_Second, we lock at the ilocutionary force or act that is
performed as a result of the speaker producing  ap
atterance, where saying is the same as doing as in
apologizing. betting, promising, welcoming,  warning.
defined with reference to the intentions of speakers while

-

v . - e Sqreer - T oA H . S N Tene . . .
cpesiing. b OAES Begn vodn pPOW Bifferent Ioentions oan
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have the same illocutionary force (sec the pass-the-salt
“examples above). It is also worth noting how the same
locution can have different illocutionary forces depending
on the context. For example, “It's hot in here” could be a
request to open the window or an offer to open it onesclf.

_ Thirdly, we look at the perlocutionary cffect that the S's
utterance has on H who may feel amused, persuaded;

warned as a consequence. This refers to the actual result

of the loumon It may or may not be what the S wants to

happen but it is - caused by the locution and defined by H’s

reactioin. 1 other wo.ds the illocutionary act and the

* perlocutionary effect may not coincide. If [.warn you

W

against a particular course of action, you may or may not
heed my warning, you may get scared, or laugh at my
silly warning,.

Types of Speech Acts:

Several attempts have been made to classify speec‘l acts into a

small number of specch act types. The most recognized of these -

is Searle’s approach, recognizing five basic types:
1. Directives: S tries to get H to do something e.g.

begging, pleading, commanding, demanding, requesting,
asking, challenging, ordering, suggesting, warming

o

Conunissives: S commits himself or herself (in varying
degrees) to a certain future course of action e.g

promiisitig, guaranteeing, pledging, swearing, vowing
offering, threatening |

ot

Representatives: S conveys belief about/ commitmen:

Nt b oAF gy .
. fhe ruth of a propositon {with varvine degrees) .8
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stating, describing, asserting, bypothesizing, affirming, .
admitting, concluding, denying, reporting

4. Expressives: S expresses an attitude or fecling about a
state of affairs e.g. thanking, apologizing, welcoming,
sympathizing, deploring, congratulating, condoling,

- Declarations: S’s utterance brings about a new external
status or condition of an cbject or situation solely by
making an utterance. * Such utterances only count if the
speaker has the appropriate authority to perform these
acts. - e.g. christening, marrying, resigning, “baptizing,

declaring, sentencing, firing, divorcing

Kelicity conditions:

Speech acts are successtul only if they satisf‘y certain .
conditions / criteria. For cxample, a threat should involve an
action that is undesirable to the H rather than to the S; otherwise
the threat would be “infelicitous”, i.e. unsuccessful. Thus, “If you
don’t clean up, | won't give you pocket money” is a felicitous
threat, while “If you don’t give me pocket rmoney, | won't eat”
is not. Austin postulates a number of conditions for the felicity or
success of various speech acts.  First, the “preparatory”
conditions have to be right: the person performing the speech act
has to have the authority to do so. This is hardly an issue with
such acts as apologizing, promising, or thanking, but it is an
importani constraint on the use of such acts as fining (by a traffic
patrol), baptizing (by a priest), arresting (by a policeman),
sentencing (by a judge), and declaring war (by a po_liti‘f:'al leader).
where only. certain people are qualified to use these uttcrances. It
should also be about something that would not ordinarily happen, -~
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.- as In | promise 10 take you out as upposed t0
breathe. -- and that the act promised would be beneficial to H.
¢.e. *| promise that Il punch you / that Tomorrow is Friday

| promise 10

Then, the speeeh act has to be exceuted in the correet manaet.
in certain cases there 1s a procedure to be followed exactly and
compietely: c.g. in baptizing. In others certain cxpectations have
(e be met (ene can only welcome with a picasant attitude).

Additionally, “sincerity” conditions have 10 be met. The
speech act musi be performed v a sincere mannct. Apologizing,
suaranteeing. and vowing are effective only if speakers mean
i they sy, Affirm and insistare valid only if the speakers aic

nor dvine, S must genuinely intend to carry out the act he

LR
-~

promises c.o. 7l promise that Il jump over the pyramid if |
pass my exams is impossible ¢xeept for superman. -

Also, content conditions have to do with the meaning of a
pmmis'c. an apology, cte. . For a promise, it has 1o be a future act:
1t ais0 has o be about an act that will be parformed by the S Lg
*| promise thai i started the dishwasher / *| promise that
you'll meke a wonderful dessert.

Bgepds oo .y + soagvenfoa oy po ‘.‘, 1 . . P
Ordinary people antomatically accept these conditions when
2y commaenicate and only denart from them for very specii
easons. ¢ SWil - .
reasons. c.g. “Will you shut the door?” is appropriate only if a)
the goor 15 open: b) the speaker has a reason for - o
pen: b) speaker has a reason o making a request;

e

~

ti‘::.' h‘:"’"( LR a4 nacitin . :

eanditions does not abtain. a special . .
: lfun, a special interpretation of the speech

01 Moo AR }-' f )
At nas o apphy I mav he in

o nay be anlended as a joke, or sarcasm
Alternatvedy, there mav
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Direct and indirect speech acts: , - o

Direct -interpretation comes from linguistic features of -an
utterance ¢.g. most likely expression, For instance, interrogative
structure is most typical of directives; imperative structure of "~
dlrectwes and declarative structurc of expressives, commissives, .
rcprescnhtlves and declarations. Direct speech acts relate directly .
between their linguistic structure and the work they are doing. In
indirect speech acts, the Speu,h act is pcrformed indirectly -
thmugh the performance of another spéech act.

—

See the toﬂowmg indirect §peechacts, Specmcally dlrectw“Es_

How mzmy times do | have to tell you?

-1 s aem

We need this photocopied for the 40 clock mcetmg,
b 1'd like some coffee, p]ease. M
“Let’s give Sarah a call now.

Could you do the dishes?

e - .

+ Where are thc matches?
What happemd to the salt?

Is Mona there?

How would it look if you were 10 arrive late'?

_ Directives thus can bc performed not only through'
imperatives, but also by stating a personal need or desire, asking
for permission, and asking about ability or need or whereabouts of

a requested object.
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Unit 6 SPEECH EVENTS

Objectives:

-
o -

i Linguists have looked not only at speech acts, but at the larger
¢ommunicative cvent and the larger discourse structure.  This is

because, to perform one speech act, sometimes the introduction is
much more important than the utterance including the speech act.

For example, in the speech event of introducing a speaker to the
audience, the one-itterance speech act of introducing is usually
limited to mentioning the name of the person. However, the event
fi‘sually consists of more than just that, the audience hope to fearn
something about the speaker’s background, explaining why he or
she is worth listening to, and the topic of his or her talk,
Optionally, there are components that can put both speaker and
audience at ease or establish a link between the speaker and
presenter.  MoOreover, formulaic phrases like “it gives me

pleasure”, “our speaker today”, and ‘join me in wglcoming”'

are also attached to introduction speech events. Speech qverits
may be carried out in either written or oral modes. For example,

promises in marriage ceremonies — the “I do” angd ‘l will”
statements ~ are oral contracls given before witnesses, family,
friends and the entirc congregation in some communities.

-

A ————
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Promises to purchase a house, however, are written contracts

where the buyer and seller may never even meet each other n

' person. In this unit, we will focus on three speech events related
to three speech acts: compliments, complaints, and advice.

Compliments are expressive speech acts. The speech cvent
includes not only the specch act utterance but also the entirc
compliment interactior.” As for their place, they occur bei eco
the opening and the first 'topic of conversation, or before the
closing section. They function as a bonding device to smooth the
interaction. They help establish rapport and smooth transition
from greeting t¢ the first topic of conversaton. They . also
renforce and encourage goed performance as i “great wqu“ w
a student encouraging him or her o keep up the good work. They
also relate to thanks when offered to someone who did something
especially for us as in “wonderful food” by guest to hostess. They
also help sofien criticisin, cufving the intonation to show that a
“but” criticism is coming shoitly like “Good idea, but let’s think
abuul s Impiicaiions in e iong run”. The structure of the
compliment specch event can be desciibed as foliows, with the

items in parenthesss bieing optional ones. '
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" yarious ways. It can be aLknowIedged with appnccxﬁtnon .. -
(“thanks”) and agreement (“it is, isn’t t?). In acknowledging a
compliment, it is possible to deny any personal responsibility

(eg A friend gave it to me as a present) thus shifting the
credit to someconc else.

cem

| Tt is also possible to acccpt but .
downgrade the compliment (as in “Thanks but'it's just a little

thing”), or shift the focus of the compliment elsewhere (éns in <1
was really lucky to get it at the sale for half price”). Once the
- compliment has been responded 1o, the recipient of such
complimenf is éxpected to move on (bridge) to another topic.
Compliment: . speech—events -thus—have—a—definite -stracture-with—  —
optional * and ~obligatory parts, all aiming at smoothing |
conversation and maximizing bonding, depending on where they
come in a conversation.
| Complaint Spc'e(:h events also consist of moré than just the
complalnt speech act.. Because they are face-threatening acts,’
 speakers can choose whethcr to complam or not, and if s¢ whether
‘to complain dlrer*tly or mdlrectly, softening the complamt with
hedges, or impersonalization of the complaint source. Most
people avoid complamts because they find it difficult to complain
and still maintain and give face; therefore, they usually address
.. them to people who are not responsible for the offense, by
‘griping.  Friends are often invited to share troubles either to
‘obtain advice (producing a genuine advice SpLe(‘h event) or just
“expecting the listener to share rather than give advice, which
shows in many complainers disagreeing with the advice offered to
them. Complainers usually accompany their complaint (¢.g. Do
you realize howloud this music is?”) with self-justlf“catloq-
for making the complaint (“you may not realize it but this is”

- \
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‘ really'bothering me. | have to get up real early to go, to
work at 5 am). If the complainer docs not_see any remedy
coming up, he or she may escalate the complaiﬁt using a threat
(e.g. “If you do not turn down this music right away, 'l have
to report it to the police”). Interestingly, the complaint Spedcli
evenl is ncgotiated by complainer and cOmp]ainu’ The
- \mplmnu. may accept the complaint and apologize. 'lh(.y (:'tm
save 1acu by providing an »xplanw.ion why they did what thty
did (c:g. “we had a party here and the loudspeakers had to .
be placed in opposite corners to reach all parts of the

apartment™), or promise forbearance (“Won't happen S

again.”):* Either party may suggest a remedy and they ‘may
'ﬁegutiatc‘ it to reach some compromise. In worse scenarios, the
complainec may deny the problem altogether (“Why are you
gettlng so upset? It's lovely music.”) or refuse responsibility -
(“It's not my fault you can't sleep”). They may also refer to
t't_ieir personal relationship (I thought you were my friend”).
"As can be seen, the speech event is the result of the interaction
-and cooperation of both parties.

Another speech event is that of giving advice. Advice
seeking and giving is common to both radio and television call-in
| shows, and advice columns in newspapers and magazines. To
start with, radio / televisioni call-in show advice speech-cvent
usually consists of many of the following components:

* |Opening 'participant identification problem
|Statement  symptom negotiation diagnosis
advice advice negotiation advice
|acceptance / thanks pre-closing closing. |
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After the opening, greeting the expert and identifying hnmclf
or herself, ‘the caller usually poses a question that reveals the |
problem to be solved by the expert. If such statement does not
come readily, the expert often asks, “What is your question?”,
which is then responded to by problem identification. E.g.

a. | have about four trees in the house when
| moved in and they're doing pretty well,
but I'm not real experienced at pruning
and | was wondering if there’s a good -

———— --——boek—vmh—geed—#ustraﬁens—%hat shows—— ——

you exactly how'to do it.

Before advice is given, the caller is usually asked about the
symptoms of the problem. . the problem is then diagnosed, and
adv1cc 1s usually nego‘tlated For example,

b so water deeply using one of those soakmg hoses
a. But won't that use up alot of water?

b. Not as much.as you think. You only need to do this-
* maybe twice this summer, but DEEP watering is

the key.

Once advice has been negotxated it is then accepted,
sometnnes reluctantly, “Well, thanks”. The pre-closing follows,

mcludmg a compliment to the expert,
a. Thanks a lot. | really like your show.

b. Thank you, that's very nice to hear. Cali back and
Iet me know how it works out.

a. lwnll Thanks again.

-
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W

b.Thankyouforyourcall. R

Then the expert usually closes off the call and offers another -
‘closing, preaching the audience.on more general issues. Such
structural . components of the ddvice—sccking and giving are |
common to personal, medical, and household expert programs. It
1s also interesting in all such ddvme-gwmg events, how the
advnce-mver tries-not to threaten the callcr s face, by not blaming
the caller or showing off superiority. = .~

N4
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When communicating, wo usually choese 1o 1mply rather than

assert an idea; or choose an indirect directive fike “Well, | really
must get an with my work now™ rather than a dircet directive as
'GO home™. Consider the following imperative structures all
fanctioning as direetives.

Clean up the bathroom floor.

Peel these onioris.

Passthesalt. = - |

Take a look at this. : ‘

Have a seat.

Have some more cake.

Notice how these have been arranged from least polite to
most polite; with the first requesting some action from H for the
benefit of S, whiie the last two involve benefit to H, so that they
are interpreted -as offers rather than requests. . Leech (1983)
proposed a TACT maxim reflecting this tendency: “Minimize
the cost to other; maximize the benefit to other.” Hence, the
use of minimizers to reduce the implicd costto H (e.g "Yust pop
upstairs and visit us” or "Hang on a second’) as opposcd to,
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imposing and directness when the utterance involves benefit to H
as in “Have a chocolate”. Morcover, by being less direct when
making a request like “would you mind helping mée with the
shopping?” rather than “Help me with the shopping”, S sounds
like he is asking permission and giving H the freedom to comply
or refuse.  Requests, thus, become more polite as they become
more indircet. In accepling offers, Ss also minimize cost to H s,
i the following dialogue. )
A.Do you want a lift?

B.Well, if you're qoing neai the campus, yes please.

Thus. B trivs to minimize A’s going out of her way by making
acceptance conditional on her not taking her out of her way so as
te minimize cost for her.

Politencss is also at issue when offering praise or dispraise.
The APPROBATION maxim gocs like this: “Minimize
dispraise of other; maximize praise of other”. When
responding to a question like “Do you like the cake?”, it is more
polite to praise, saying “yes | do” than to dispraise, saying “*not
really”. However, if H wants to dispraise, he or she is expected
to minimize such dispraise by following an indirect route, saying
something like “Did you make it yourself?” or “Is it a sponge

~cake?” thus withholding praise and still avoiding explicit

dispraise. Similarly, consider the following example.
A. fve dyed my hair blonde.

B. Ycu look beautiful. (praise = most polite)

You look different. (Implicd dispraise)

Vi lank o ; :
tOu 100 2 Jhi ite’
oK awful. (Dispra. ¢ = least polite)
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Ind1rcctly implying dispraise is thus more pohtc than outright .
dlhpralsc Also compare the possible responses to this praise.

X. Her performance was outstanding!
Y. Yes wasn't it!

Compate this with agreement to seif pralse which would be
very impolite.

A.Your performance was outstanding!
~ B.*Yes wasn't

It can be seen that other praise is much more polite than self-
praise. It also shows in reluctance to dispraise others as in “You

could have been more careful”; “Her performance was not
as good as we'd expected”.

A. Do you like these apricots?
B.'ve tasted better.

Additionally, Lecch proposes a GENEROSITY maxim
which encourages speakers to “Minimize benefit to self
maximize cost to self”. This usually applies to oifers and
requests. Examples of this are “I can lend you my car” as
opposed to “*You can lend me your car’; and “You must
come and have dinner with us” as more polite than “*we must
corfie and have dinner with you”. Also, compare the generous
request “I wouldn't mind / could use a cup of tea” with the
less polite “Can | have another cup of tea?” There is a
tendency to suppress references to S in offers as in “You could
borrow my car” as more polite than “*| can lend you my car.”

Another-  speaker-oriented politeness ~maxim is  the
MODESTY 'maxim encouragmg speakers to “Minimize praise

.—
@ e i

o em—
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of self: maximize dispraise of self”. It is definitely more polite
to say “How stupid of me!” than «How clever of me!”. Also,
when offering a gift people politely say “Please accept this
small gift” rather than “*this large gift".

Another maxim is the AGREEMENT maxim, 1.e.
“Minimize disagreement between self and other and maximize
agreement between self and the other”. When agreeing, this 1S
usually exaggerated &s in the following example:

a. This was an interesting film, wasn't it?
b. Yes, definitely.

How:ever, when disagrecing, participants usually try to hedge
or minimize such disagreement

c. English is difficult to learn.
d. Yes, but the grammar is easy.
The form “yes, but” is quite useful in hedging disagreement.

Finally, the SYMPATHY maxim postulates that speakers
“Minimize antipathy and maximize sympathy between self and
other”. It is frequently used in congratulations and condolences.
That is why we wouid hear “I'm sorry to hear about yourcat!”
as condoling O S0TC MBHoILA like the cat's death, but “Itn
uehghted to hear about your ca %”,, as congramlating or a
‘ortunate event.

oL

Several factors determine how polit¢ we Shouid be during
:.-ommumcaupn with others: ‘These include distance;, power and
srgency. Such factors are relevant to another work that touches
apon poiiteness. “ﬁmely Brown and Levinson (1987).  They rank

woliteness siwrafegies on @ scale from bald-on-record, ,'_'through
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positive politeness, negative politeness, to off-record strategies
The choice of which type of strategy to employ is based ox;
speakers' assessment of three factors: 1) speaker-hearer refative
status/ power, 2) their social distance, and 3) the we
the imposition in a particular culture. '

ightiness of -
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Unit 8 TURN TAKING

-
.

We have already looked at cooperation and politeness m

spoken discoursc. In this and the next units, we will have a

examing c.onva,rsauoml structure, where
turns. -The

chance 10
conversation COI’ISIStb of a sequence of
of each participant is secn as part of a co-
¢d behavioural interaction.  The

contribution

ordinated and rule-govern
ccugni-zed conversational convention is that

most widely T
speakers knov that it

speakers take turns i at talk; but how ")

is their turn 10 speak”? How do ihcy avoid overlapping and

iﬂ!@rrupﬁmg on regular pasis? In many formal situations,
such as committee meetings, polic’ interrogations, 100

interviews. and classroom interaction. there
g about 10 yicld the ftooi,

g that @ speaker |
hould speak sl B ™ think M-
r to this question. * Thrs £an

are many explicit

markers showin
and indicating who §
Smith wiii know (e answe
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happen in informal situations too e.g. “What do you think,
John?" But there, the turn-taking cues are usually more subtle.

Conversation is characterized by turn-taking: one particiPant,
A, talks, stops; another, B, starts, talks, stops; and so we obtain an
A-B-A-B-A-B distribution of talk across two participants. But as
soon as close attention is paid to this phcnomenon, how such a

distribution is actually achieved becomes quite problematig. .

First, there are the surprising facts that (considerably) less than
5% of the speech stream is delivered in overlap (two speakers
speaking simultaneously), yct gaps between one person spcaking
and another are quite rare and short (frequently measurable in just
a few micro-seconds and they average amounts measured in a few
tenths of seconcf) How is this orderly transition from one
speaker to another achicved with such precise timing and so little
overlap? A second puzzle is that, whatever the mechanism
responsible, it must be capable of oncmtmg in quite dltfm,nt
circumstances: the numbcr of parties from two to twenty or more;
persons may enter and exit the pool of participants; turns
speaking can vary from minimal utterances to m
continuous talk; and if there

at

any minutes of
arc more than two parties thep
provision is made for all parties to speak without there being any

sPec:lfzed order or quene of speakers, I addition, the same
system seems to operate cqually well both i face-to-face

interaction and in the absence of visual monitoring, as on the
3 .
phone,

In cveryday conversation, people
when they are read dy to yield the flo
signals to project the end of a

[}
SpCarer o begin ¢ 1

N IS
f R E IR S K’ﬁc’ L’l

do not simply stop talking
Or. Speakers have a variety of

turn. - The wgna]s Cuc the next

eakers wish to achieve smooth

T e v — ———
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o I T e (2}
i transter with minimum overlap,

wcognize the signals that show that
ending a turit

they must be gpje to
the previous speaker is

" Body movement and cye contact are cspecially important.
whilc speaking, we look at and away from our listener in about

equal proportions; but as we approach the end of a turn, we look
at the listener more steadily. Similarly, when talking to a group
~of people, we often look more steadily at a particular person, to
indicate that in our view this should be the next speake'r.
Additionally, slowing of tempo, vowel clongation, and fallina:
intonation all help to signal the end of a turn, a place for an
exchange in turns, sometimes called a cransition-relevance place,
or TRP. Although turns arc usually nicely timed, m}crlaps do
happen. In fact, overlaps (not interruptions) are tlhonght to show
alignment between the - communication - partners. Syntactic
cdmplctioh can also signal a2 TRP." For example, assume that the
speaker says, “If you try to use that program, you'll run into
trouble.” The speaker has a slight pausc after “program”, and
the listener may give some backchannel signal (e.g. umhmnir'n.),.
The speaker has projected the end of the turn with the use of If".
Until the “then-clause” is finished, the next speaker won.t
normally try to take a turn. Nonverbal signals foo may Serv® ttl::
function. A change in ga7¢ Jirection (at or away from _

: L a <o turn, O, if the speaker begins
listener) can indicate the end of a .[l.JI s can prajct
{0 raise his arms at a possible transition place, Li o mally
when the turn will end. Again, the next speaker Won

‘ 1 are lowered.
fry 1o take a turn until the speaker’s arms are

e i F this.
Listeners are not passive if all of e
' A . ¢ wal
several ways of signaling that someon

ralk next. Most_ .

s
Here t00 there arc ’



Mt bicn sesigin, O

——--.—-————--‘-—-.--.-..-_ X
- ¢
-

i
irst person inag
ct f wiil usually be Zl“OWud {0 hn)u the ﬂmn

Al that we want (O speak next by an
L

obviously, th
compiction i @ Wrn,

1gn
More subtly, we can » \
in body tension — bY fcaning forward,
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cbservable nercase l
producing an audible intake of breath.
infeirupt - a stiaiegy which miy be 10

clarity what the speaker is saying, but which more usually leads
Cle ! N b

1o social sanctions. like heing regarded as ude OF aggressive,
Well-aligned speakers may. howevei, complete turns iy 4
collaborative fashion.  Overlaps that show collaboration are
“eood™  overlaps \'Imwnw uhunmum between  conversationg)
vartners  (See examples 1-3 above ) These usually occur most
frequentiy in the conversations of family and close friends, where
overiaps  signai  encouragement, where therc are  lots  of
collaborative complctions.  As long s the message does not
become garbled, overtaps help create a wrcal deal of camaradere,

h.mng the s_pcdm,r know that ie or she is not (alkiﬁg 1o the wall.
Qa
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weglott & fefferson (1971} suggest that the
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of the unit is largely under the Spezikcr‘s control due to the «
flexibility of syntax). The cnd of such a unit constitutes a poin.t at |
which speakers may change; .e. TRP. At such points, the rules
that 'govcrn the transition of speakers then come into play, which
docs not mean that speakers ave to change at such poims, they
may only do so. Such points must be predictable, which explains
e minimal overlup and the Split-scconci speaker transition.

Another feature of turn-taking is the possibility of indicating
within a turn-unit that at its end some particular other party 18
invited to speak next. Techniques for selecting next speakers
(offer, request, etc.) plus an address term; various hearing and
understanding checks (who?, you did what?, pardon?, you
mean tomorrow?, ctc.) which select prior speaker as next.

Based on the identification of turn-units, the following rules -

*~ apply (Sacks, Schégi’off"‘&deﬁmson 1974); (C = current speaker; o

N = next speaker; TRP = ‘“transition relevance point”, i.c.

predicted end of a turn-unit).
a If C selects N in current turn, C must stop speaking and

N must speak next - nmediately after the next TRP-

N, then any party may self-select and

h. f C doc"s not select
Je the ﬂngr.

start at a TRP, and then C must lei.

c. If neither of the above rules applies, C may but does not

have to continue.

Such rules apply af the end of
speaker has taken the. floor, otber pa
through the turn-unit at the end

. becomes relevant again. ,

every turn-unit. And once 2. - -
rhies are expectet 10 Jisten *-
of which turn transtey
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Such rules account for a number of observations of
conversational behaviour.  First, only one speaker generally
speaks at any one time in a single conversation. Where overlaps
do occur, they tend to be precisely placed. That is to say, they
occur as N tries to get the turn at the same time as another party as
in example #1 below. Alternatively, overlaps may occur ‘Where

“TRPs have been mis- predicted e.g. where a tag or address form
has been produced after a pause as in example #2 below. Th(.

‘tules thus allow to distinguish between anintended overlap (as in

examples #1 aind #2) and competitive interruption as in example
#3. :

1. Umntcndud Ovcrldn

A.1 thought he got twenty pounds a day at
that job.

B. r amazmg, isn’t it? :
" C.'Lthey offered twénty but he insisted on twenty five.
2. Unintended Overlap: ey 5
X. 1 think you know him - don't you?
Y - byean

3. Competitive Interruption:

Q. I told you béfore [ cannot ac- r cept any'of this
-~ trash. - o

P. Lo

" completely

disagree ang think you must think rationally
before you do anything so stupid.

S—



he asSigniil differcntly. It may be a) a gap before the scquence of
-ules € apply again, b) a pause within a turn of before a
celected next-speaker has taken the floor, such silence hcin:!
assigned 10 irim as he is expected to speak thex, 4 in exampic fiai:

P rules Also DY a1e Gile -
B aict that silence — 1.e. absence of talk -- can

4, Agril__ﬁ_t:ﬂulc ause
A. s anything bothering you?
- (2.5)
A Yes or no?

(2)
A Eh?
B. No.

i - . . .
The turn-taking system 10 conversation 1S locally managed,

a turn-bDy-turd basis, organizing just the transition

operating O
The local management ot

from cuffct speaker 10 next.

conversation, thus, provides 4 strong motivation for participants

iy to what is being said s0 25 to manage & smiooth

to listen careful
\uin-transition at a TRP without overlap OF silence.

» .‘"l‘f\

rales, overlapping alk does OCTUE though

often. When it does oceur, OnC speaker generalty drops

of the two averlapping speakers
es the at of the it

not very
out rapidly. Thew:
emerges in the clear, he

obscured by the ovenap. Howevers if .neithcr party drops out
'mmediately, one of them competes for the floot by upgrading to
h upgrading nsually involves jouder volume.
Jls. signalled in the following

when one¢
usually recycl

win the floor. Suc
slower tempo, and iengthcncd VOW

examples by capital fetiers
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5. Competitive Overlap

A Someone must have done it.
B. But this - person that DID IT IS GOT TO BE:: taken

care of
C. LIf I see the person

Luckily for participants in a conversation. in addition to the
rules mentioned above, there are other signals that both speakers
and hearez< atrcind to for the smooth management of turn-taking,
A current szeaker usually signals when he intends to hand over
the floor, “ praciice similar to the “over” signal given on radio
transmitters. "The most noticeable such signal is gaze: a speaker
usually breaks mutual gaze while speaking, returning gaze to the
addressee upon turn completion.  However, this cannot be the
case in the absence of visual cues, as in telephone conversation.

*This gaze-signal system is assisted by intonational cues. Speakers

usu;,?,i;; mov hewviy on a.system of intonational signals that show
whoeo e eriiece has reached a-point of possible completion,
USIL e biich, Depending on both visual and intonai;« :al
MU CC wsaional participants orient 1o points of possinle
i‘m’-; tve 10 achieve smooth tyrp franster with minimal gap or
Jovellap, ‘

It is difficult to gencralize,
polite conversational practice due
g o ST e vy
Otherwise, speakers often inten;»ret$ o l'lke iy gf_'ef-'

T OVeriong pauses before a turn

ot uhagerstanding, jack of interest,

though, about “normal” or
0 cultural variations. For
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of desire to interact In some other cultures, like Apache. it is
pormal for conversational paricipants to beecome silent as who
speaks when depends on social status of the participants. Thus,
purlicipants of lower status are expected to stay silent it their
seniors Wish to speak. Il would be worthwhile to abserve cultural
differences in the turn-taking system for a better understanding of
such cultural differences.

Main Ideas: @
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Vave

5 be nbserved i the turm - taking.
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Unit9  ADJACENCY PAIRS & SEQUENCE
STRUCTURE

Another source of conversational organization is the use of
adjacency pairs, i.c. pairs of utterances consisting of an initiating
utterance followed by an appropriate response, like question-
answer, greeting-greeting, offer-acceptance, and apology-
minimization.

= |. What's the time?
R. Two o'clock.

Adjacency pairs are
as they are techniques for selecti

when an address term is include

speaking next. There aré certain conditions on the use of
¥

ng a next speaker, especially
d to specify who should be

closely related to the turn-taking system
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that thg
voco conditions illdUd*— ‘-) Y fhoy!
adjucency, Daifs. [hese €O L

, one ceming after the other: b) they should bc PIog ‘utc
} they should come in the same Order o

adiacen
by differcn \[)Ldkl,l"a C
firsi part and @ second part. dj the first part requires a p‘"““"h;

seoond pait, C.f. grecting-gre ting, invilation-acceptance, vl

Having produced a first part of some pair, current speaker
stop speaking, and next speaker must produce at that poing
sccond parl to the same pair.  An adjacency pair. thus, Constityy.
2 fundamental unit of conversational organization, [t plays .

ssential role in initiating, maintaining and closing conversatioy,,
s in greetings, teave-taking, and tnpic-changing.

Because conversational discourse vaiies so inuch in icngth
and complexity, analysis geacraily by hn.ak.ng, an interaction into
the smallest possible units, then examining the way these units are
uscd in sequences. The units have been called “exchanges” and in
their minimal form consist simply of an initiating utterance
iollowed by a response. Three part exchan ges are also important,

where the response is followed by an element of fecdback. Such

ctions are ac
i s ar Lsptu.uly found in teaching sitnations:

H H : ! '
. Where were the arrows keni?
. _r‘\' ..

) \
F. Special kind of hoy
F, Mee aaou o0

5. & at's fght, in g hoy

. . . e
. B ingnnpenride
T M
N &-u-.}'\h}l\ .\,i;_‘“u:un.; :

i aver, sy
2 WGNLUK\ (i
eSS i
RS BRIt vo ,ml apply ali the, time. """
vl v ‘ |. "

SO TANE Fe 'in Y :nn ey L‘IT'

S embeaded or ingerted wu’ i

s
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PLEN

- another, w}lere Q1 is the first question, and Al its answer, and so -
on. S

A.Can | have 100 grams of yround pepper, please"?

. | 1 QI
B.Black or white? Q2 - insertion . I |
C. White. | A2 Jsequence |
AOK. - - - d Al
' C.Canlgotothe movies? ., T

D.Have you finished your homework? - insertion |
‘E. Not yet. - - 4 sequence |
C.No, then. o " - .-’

~ As can be scen, insertion sequences are usually rcstnctcd
in-content to necessary clarification and specification.
However, thcorencally, NUMErous levels of embedding could
result in a question whose answer is many turns ahead as m
(Q1(Q2(Q3(Q4-A4)A3)A’7)Al) Adjacency is, thus, |
SUSpended and replaced by “conditional relc\fance meaning
that once a first part of a pair has been produced, a second
part is immediately relevant and strongly expected, and can
be delayed only until more urgent business has been taken |

care of. i . '

Another related concept is that of preference organlzatlon
Some adjacency pairs take more than one possible second part

. o ——— ..-__.---_...-._._......‘,_
- —— — e s——————
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like offer - acceptance / rejection, and reCerSt.‘l aCCCPt;ﬂCC /-
' rejection. Tt can be noticed that not all the potentia sec:.n .pa!ns
to a first p;:al't of an adjacency pair are of equzil. standing; gne
response is preferred and the other “dispreferred”. In the: ab..ovc

mentioned exchanges, acceptance is usually preferred to rgjectgf)n.
| See this exgmple of a preferred second part. |

A~ Why dont you come and see me some !

- time? - '

B. Idiike to, |
However, when a speaker is about to produce a dispreferr «d
second part of an adjacency pair, this is usually preceded b )

some delay or silence; b) srme preface like the particle “well; ¢)

SOme account of why th.. preferred second part cannot be
performed as in the following examples, |

C. Um | was wondering if there’
seeing you tomorrow morning or aft
(1.0) |

- D.Um () I doubt it

S any chance of
er the meeting? . -



-
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This preference organization also i
apreement / disagreement ' el 1o stement
g : nt. Other examples of first part — second
- . . - C
part (pre erred / dispreferred) include Request — Accept .
o o — Acceptance /
Refusal; Offer ~ Acceptance / Refusal; Question — Expected
‘ ¢
answer / Unexpected answer / Non-answer: Javitation
. - ’ l -
Acceptance / Rejection; and Blame ~ Denial / Admission

Another type' of conversational sequence is usually called &
pre-sequence as it occurs before a sequence to check whether the
conditions required for its success obtain. Examples of pre-
sequences are pre-invitations, pre-requests and pre-announcements.
See how in the following examples pre-sequences help avoid a
dispreferred response to the main sequence (i.e. the invitation. the
request, and the anaouncement).

Pre-invitation (preferred)
A.What are you doing?
" B. Nothing. Why?
A. Womjld you like to come to the cafeteria for a drink?
B8.0Oh, I'd love to.

Pre-invitation (dispreferred)
A What are you doing this afterncon?
ut, Why?

tp say come over N
t maybe s0imé other time.

B Well, we're going 0

A.Oh, | was iust going
iat's all have a drink, bu

Pre-reguest:
A. Do you have @

i

£y §ihomm
s LR L L
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thus avoiding a ¢;
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A Can | have a chocolate cone with whipped

* cream?
B. Sure. (Leaves L0 get.) |
Pre-announcement:
A. Guess what?
B.What? |
A.Dr. Dallie is leaving on a sabbatical next year.
B.But he hasn't really been six years around here,
has he?

Pre-announcement:

A.1 forgot to tell you the best thing that happened to
me today. |

B.Superl Whatisit?
A.1gota B+ on my math test.
B.Oh, that's great! I'm so happy for you.

In all these pre-sequences, 1) A produces a first part checking
whether a pre-condition obtains (that A has the time and is

intere ers indicat:
sted, and 2) B answeys indicating whether the precondition

hol *515°A 10 proceed
, <fis and ;requuats A to proceed to the S€quence proper. In 3).4
pertorms the action conditjo dind)|
nal on the go ahead '
| 1ead in #2 B
responds to the actior ip 43 Thus, pre et
upeoming action to invite collaboratig
. . '~ H ‘
avoidance of it before it is petformed if
if

ipreierred secong part

-S€quences prefigure an
0 in the action or the
it is bound to be rejected,
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OPENINGS & CLOSINGS

ft\nc‘vther‘ type ot. ‘sc.que‘nc.c is that of the opening and closing
sections of. a conver satlofm.! interaction.  Openings usually signal
and establish for the participants the kind of activity about to take
place. ‘Thcy on‘ent them to the nature of the interaction as in the
following openings: “Can | help you?”" in service encounters,
ond “Can | speak to Mr. Donald please?” in business phone
calls. Simila'rly, casual conversations have recognizable
beginnings  (greetings) followed by exchanges that establish
and/or confirm social rclations. These are usually formulaic and
phatic uftcrances that vary from culture to culture. For exampie,
the Chinese would open a conversation by inquiring where- the
person is going, and whether he/ she has eaten. In Britain, “How
do you do?” is enough. \s for the Polish, they usual make
health inquiries, and statements of pleasure at meeting cach other,

. commenting on -the clapsed time since their last encounter.
Americans, in contrast, usually usc short opening greetings.  As
for Arabs, they use lengthy openings asking about the health of
family members, probably never met before. Due to such cultural
differences, openings should he made cautiously because if they

- ‘are abrupt;, we may be thought rude or angry; and if they are

extended, then we may be thought of as long-winded, boring O

self-centered, demanding of undue attention. For this reasonm,
openings must be for appropriate ength, bearing in mind such

cultural differences n cross-cultural interaction.

In  analyzing telephone conversations, 1inguists have

discovered a certain pattern Of organiza | o
1 o
informal phone calls. They all start with an opening Se¢

i ' ing systematic
end with a closing section, with each section following system

tion commoit” t0 ~most
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organization. The opening sect

1 i sum

1 . nCllldlﬂg !

ad acency pa_lrS 1 * ) ‘

- SC;I]UCI‘]CC grccting Sequellce, ho Wi —) | ¢ 'Eore the;
'~y

: be the reas :
first topic is introduced, which may or may 1ot on for

the call. The ringing of the phone represents alcsumm:)ns, and the]
answer to this summons may be a simple “hello ’OT S.t&fl()n
identification (e.g. “Cairo Bank” or “D_r Hafez's Cl!nlc”):
marking the call as a business phone call. In informal pho.ne callsi
an identification sequence follows, where both parties may
identify each other, with the caller or answerer saying “hi”
inviting a reciprocal identification.; e.g. “Hi mom, it's me.” or

A Hi

B. Hi Susan.

jon usually consists of a number of
mons-answer;  identificatioy;

Otherwise, the names ‘bf caller and answerer are given. i
A. Dr Hafez?
B. Yes speaking.
A. This is Sally.

This is usvally follewed by an exchange of greetings and

(43 o ” e ] .
hofv are-you sc?qucnccs, after which parties usuaily proceed to
topical conversation.

As for Clo.sings, these have a specific structure, When parties
tg a.convers‘a‘mon have finished what they wanted to say, they do
x:lot just say good b}fe” and leave; rather, they signal the close of

e .conv«'arsatxon,.wlnch has to be ooperatively accomplished 10
avou.l being considered too hasty or guer slow. Closings usually

this stage of wanting 0
the discourse marker

cluse the conversati ;
10N, hae Qr g
y he she useg
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,‘anyway”“in hinting at his or her wish to close the conversatién‘

gpeakers may start this sequence by hinting at their obligation to-

ond the conversation and attend to other business, by saying
comething like “Sorry but | really have to go now”, “Well |
must 90 hack to work”, or “I mustn't keep you”. Then, future
gements arc made or recycled as in “So Il see you
toMOrrow”. These arc usually followed by pre-closing items,
coordinating the closing and providing a slot for deferred topics
that the other speaker might like to mentio_ﬁ before closing the
conversation. These usually consist of an exchange of “Okay”
andjor “All right”. They are potential initiations of closings,
inviting collaboration in closing. [f either-party has something
more to say, this is the Jast opportunity to do so: “Oh, just a
minute” / “Oops, | forgot to ...” after which, there is another
round of “Okay”s or other pre-closing items. Once pre-closings
have been exchanged, it 18 very difficult to interrupt them. These
are, then, followed by closing greetings “bye — bye”.

Main Idéas:

o rerem———
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One verbal _dcvice that has gained considerable attention
recently is the discourse” marker, i, a device whose main
{unction 1s 0 fink,
mples of discourse

and signal a {ransition  across styuctural
markers are such elements as
ot course’ “and’,

defined by Schitfrin

~oundaries. EXa
“oK”, “well”, “oh”, “you know", “! mean’,

“but”, etc. - The term “«djscourse markers” was
(1988, 31) as "Secluexlt'ile't§/ dependent clements which bracket
units of talk”. In othet words, discourse markers highlight the
ch acts apd link them. These verbal devices
uty, or clausal (&2 { mean, ycu SEE).

then). conjunctions. (e.g.-and,

beundaries of spee
mav be lexical (€& well, D

They could be adverbs (c.g- OV
but, s0) or ntensifiers (e.g. of course). What they have 1l

ole as distinct from intcrjd'c‘timslilge -
‘they arc sequent :

. P}l mcssage 0% then

ommoen s the discourse !
oops” or ~@osh” in thatl

Ot.hc-; wards, thev o not ¢

jaily dependent. in

-omnmnicr-!::

v

e —
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M, _
| o used to signal boundarics in diSCOUrse
an on-going discourse tapic or phras

t discourse topic or phyyg,

" own, Markers can b
* “indicating the.completion of
.{okéy,-good) or the apening of a nu: -«
{well now, by the way). They arc discourse deictic EXPressiong

‘in that they indicate a relationship between the uttcmnce that they

form part of, and previous discourse.

o

Additionally; markers only signal a structural; logical 4
pragmatic relationship between discnmr_,sc units. .The'y do not

- wreate the relationship, The speaker sclects a marker to signal the
type of relationship he or she intends to convey between units of
discourse (e.g. X and Y, X but Y, X s0 Y), The actual -
relationship; though, -already exists, It .follows; theretore, tha

markers arc marginal elements that do not intérfere with the

structire or meaning of the utlerance they come.in.  This allows
ghem to be deleted without distorting the ‘grammar or content

- meaning of a stretch of discourse. What discourse markers do is
specity how the surrounding parts relate to dne another. In this
way, they contribute to convcrsational'cohgrcnce as both spcaker
and hearer build toward logically related discourse.

Discourse markers have 4 number of functions: as
connectives connecting the parts of the disc

markers .s"i;cngtheni-ng or softening the
ulterance, and as fillers filling in
considered  connectives which

. discourse and signal the sequen
current basije message and

ourse, as politcness
perlocutionary effect of the
lence. - First, they can be
maintain  the continuity of
tial relationship between the
'S0”,"but”, “anyway” 111:0$L iy iscourse &4 '“gnd".
sbmething to add” “m;hatl i o

~ speakers sh‘ucturcvtl;cir Prcse(:te::lo):lr:: ta | .iS"- L can also”hftlp

- begin with", “ordinarily” "obvi0us|;l:fc lLl:(C L QT:;:%;H}:O,

— -—‘-"J
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\liz.-cmfr‘&c aﬂjlfktffﬁ du rcintorce the discourse and cmpiasize
what 15 pr:.:w;)usly :mi (e.g. “really”, “indeed”, “obviously” as
5 mafter O fact’, “in cther words”). On the other hand,
JisCOUESe markers can also function as hedges that sofien tic
discourse softening the speaker’s attitude towards (he hearer o
ihe convcrsatiomil.silu:nmn A in 1 think”, “you know”, "you
see’, | mean”’, “sort of’, "kind of’, “a little bit”, “just’, “well”,
“hut er. Finaily, they can also be used as fillers nclping ihe

spedker 10 fill in the silence while planning what 10 sy IMNEY

thinking of an appropriate word or cxprcssimi Examples of ihese

clude “well”, you see”, “t think”, "you know", ‘I mean .

In addition, discourse markers play a role as houndary
 markers signalling scqucnccs quch as side sequences and closings
They could function as misplicement markers as “by the way”
for something occuiting out of sequence. el marking shifts in
fopic; and «now” and “righi” identifying frames as houndary
markers especially in the classroom.  The discourse marker
“anyway” 1S ‘often “used” in introducing the closing section in
capversations and phone colls. 1t marks @ ¢hift to a section ©f
more general interest. ~ Consider the following cxample tahot-
from the closing of a phone call.

A. Anyway, you can call me anytim

questions. S

B. Ok

A. Ok, googd to talk to you.

B Same here. Thanks for calling.
B |

B

e if you have any

- .

Ok. Bye
Bye

———
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9 .. Introduction

Discourse markers tend to have a very high freguency of
accurrence in spoken languages. The most frequent of these are

“OK?, “well”, “I think”, and “you know”,

s SOK:

“OK* is used in goal-directed decision-making scquences. It .

appears to have two major functions. The first one is to signify
acceptance or confirmation of another participant’s proposal.
When used in responses to requests for action, it caii indicate S's
approval and intention to comply with the request of the other
party. The second function is to mark a transition at significant
structural boundarics at three different points: a).at the beginning

“of the discourse, . marking “topical” organization: b) after a,

digression (e.g. a joking sequence) and back to a new decision-
making scquence, and c) at juncture points between each deusmn‘
taken. It is common to find “OK?” markmg the bcgmnmg of the
entirc discourse, the transition from one sequence to- the next.
This function is common to both service éncounters and
classroom interaction. “OK* is, thus, used as a cohesive device at
transitional junctures:

o “iellr.

i “Well” occurs ‘typically in g number of structyres, First, it
occurs. in quéﬁlicm “ansSwer sequences, a)’ mtroducmg d Tésponse
that does nol (it the qucst:onu S expectations (i.c, dispreferred
response) cither because the speaker is not sure of the answer, the
answer is too complicated, or the question presupposes an
inaccurate assumption, and b) marking mtraductory phrases
before the main point of the answer.  Second, “wel]” precedes
requests when the relevance of the request is not very clear,
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he request is repe :
;) when t q . peated, showing that the previous
esponse was pot satisfactory, b) when the respondent is reluctant
to comply wnh the request, and c) when the request asks for
¢ clarification. In short, “well” helps relate apparently

furthe
snrelated elements to prior discourse, or introduce a dispreferred

rcSpOﬂSB.
o ¥l think™:

The functions of “{ think” depend on the intonation accompanying
it. When produced at the beginning of the utterance with fall-rise
intonation, it usually indicates the speaker’s uncertainty of the truth
of what he or she is saying. When produced with level infonation at
the beginning of the utterance, it has a boosting effect, emphasizing
speaker confidence. When occurring at the end of the utterance with
falling intonation, however, it could indicate uncertainty or soften a -

directive speech act.

« “you know”:

, Similarly, “you know” could show either speaker certainty or
uncertainty. It may Stress speaker certainty expressing confidence .
th%\t the hearer already knows what the speaker is saying or is
familiar with 1t,or show speaker’s confidence in the tmth of the
information he or she is presenting.  On the. other Hhand, “you
know” can also.stress speaker’s uncertainty eliciting reassurance :
from the heafer when presenting private information, or as an
excuse for linguistic imprecision. | L

l One concludes from th.: contexts given for: each marker that

markers do contribute o the understanding of interactional

'c‘?herence in cohvérsation. Markers have peen used for- turn-
taking purposes, for politeness purposes and for cooperation: < *

f
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discourse analysts such as Austin and Searle 'studled Utteranceg
and conversational norms. In categorizing such utteranceg as
"Foul" and "I now pronounce you man/ husband and wife," they
hinted at the authority or power of the speaker.

Critical Discourse Analysis (or CDA) emerged 1o “revey)
hidden power relations and ideological processes at work iy
spoken and written discourse alike, and to explore the relationship*
between discourse events and socio-political / cultural factors, g
role is to uncover "linguistic manipulation" i.e. the use of language
to mask social oppression, as manifest in obscuring information,
deception, distortion and acquiring greater or lesser power
conversationally, Going beyond the limited scope of semantics
that focuses on the sense relations of words and sentences, CDA
sees any writing as a selection and an interpretation, which is
primarily intertextual because it is interpreted against a
background of other statements. In this way, it reflects the
interplay of such forces as power and control, stance and ideology,
and power abuse and manipulation. It is the task of CDA to see
how such language use confirms, reproduces, or challenges

existing (albeit hidden) power relations of individuals and
nstitutions alike.

Linguistic preambles to CDA:

L

CDA derives concepts from such varied areas as rhetoric,
ethnography, content analysis, pragmatics, sociolinguistics,
~ discourse analysis and conversation analysis, Most of these

disciplines make sporadic comments on the interplay of language
and power. Three works will be cited here that make reference to
language as a site of power negotiation. The first one is the study
. -of rules of address which can be locale for social strﬁgglc:



pduction to: Discourse Analysis
.................................... vy

'What's your name, boy?" the policeman asked. .
'Dr. Poussaint. I'm a physician. !

'What's your first name, boy?..

'Alvin.'

In this example, the black doctor is repeatedly humiliated by
the policeman who denies his social status/ power in addressing
pim as 'boy', not acknowledging his title + last name, and insistinz
on a first name as well as insisting on calling him 'boy’ even after
he is told he is a doctor.

The second example of analysis of the power-discourse
interplay prior to CDA is the study of pronouns of address (T/V)
like "ru" and "vous" or <. jokyas along the power-solidarity
scales. Power, here, is defined in terms of such factors as wealth,
age, sex, physical strength, and institutional role (in state, army or
the family). Linguists argue that unequal strangers display power -
incquality. They aiso discuss the powerful speakers' right to
initiate reciprocal T terms (you or <) with stfangers.

A third work that touches upon the power-discourse
relationship prior to the rise of CDA is Brown and Levinson's
work on politeness. They rank politeness strategies on a scale
from bald-on-record, through positive politeness, negative
noliteness, to off-record strategizs. The choice of which type of
strategy to employ is based or speakers' evaluation of three
factors. 1} speaker-hearer relative status/ power, 2) their s0cia.
distance. and 3) the weightiness of the imposition in a particular
Cutiye,
and ils role 1 making

This =merging awarencss 0f POWEI

TP A I B 32 O
wpyisi CRGIICE N

T : i . 5 rroA
i copiees gy well ws the effect O EES
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'What's your name, boy? the Policeman agkeq
'Dr. Poussaint. 'm a physician..

'What's your first name, boy?.

'Alvin.

I t'hlS example, the' blac.k docfor is repeatedly humiliated by
the policeman who denies his socal status/ power in addressing
him as ‘boy’, not acknowledging his title + last name, and insisting
on a first name as well as insisting on calling him 'boy' even after
he is told he is a doctor,

The second example pf analysis of the power-discourse
interplay prior to CDA is the-study of pronouns of address (T/V)
like "tu" and "vous" or <. i along the power-solidarity
scales. Power, here, 1s defined in terms of such factors as wealth,
age, sex, physical strength, and institutional role (in state, army or -
the family). Linguists argue that unequal strangers display'powcr -
inequality. They alsc discuss the powerful speakers' right to
initiate reciprocal T terms (you or <) with strangers.

A third work that touches upon the power-discourse
refationship prior to the rise of CDA is Brown and Levinson's
work on politeness. They rank politeness strategies on a scale
from bald-on-record, through positive politeness, negative
noliteness, to off-record strategies. The choice of which type of
strategy to employ is based on speakers' evaluation of thr_e(i, |
factors. 1} speaker-hearer relative’ status/ power, 2) their soca.
distance. and 3) the weightiness of the imposition in a particular
Cutheye,
and s role i makinyg

This =merging awarencss 0F pOWEr

. N 2 aagaane AYYS
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.nared the way for CDA. The tools

- speaker-hearer power has prep ater in studies of CDA.
analyzed in these works are drawn upon I
Critical Linguistics: o

Fowler et al. (1979) construct a framework Of_ li'nfguxstlc P|0§'S
inhcrent in the veiiing of involvement and responsl.b:hty of' ccr.ta?n
parties for certain actions. One such ploy is modality ras evident in
the use of personal pronouns, among other thi!ngs. The prox?oun
“we" in "We made this decision for the good of the nation® |
uttered by a party leader, is ambiguous as to whether "we" is used
inclusively (referring to speaker as well as other members of the
party) or exclusively (i.e. to speaker only, as a representative of an
institution.) Another ploy of mystification is the use of
nominalization and passivization to omit agent and tense, thus

obscuring agency and responsibility, and topicalizing another

noun phrase in subject position. Compare the following three
alternatives: :

X negotiated with Y, which Z criticized.

The negotiations were criticized by Z

~dw

There was much criticism of the negotiations.

Both of the iast two sentences obscy
and do not allow the re
who had negotiated

re the agent (i.c. the doer),
ader to determine who criticized whom, or

with whom, A third ploy of
the usc of "lexicalization" o include bot)

inventing new CXPTessions to wopk
concepts, and "ovcrlcxicalization"

mystification is
"relexicalization”, i.e.
out new (or problematized)

> namely the provision

aumber of $ynonyms of hear-synonym

of a large

rea of intense
4 concept ip different words.

' S 10 cover an a
prececupation and maon

AZC 10 repent
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Mis)representa_tion of the powerless:

one of the objectives of CDA has been fo expose
sentation of and discrimination against the powerless, be

mistepre
n, minorities, immigrants, people of the Third World,

they .W()me

political; enemies, ctc. As such powerless groups rarcly have

access (0 PO
Such powerlcss groups or individuals are usually mistepresented,

wer positions, they are otten objects of others' actions.

i not excluded altogether from the different domains of discoursc.
This Js reflected in their being abjects rather than subjects’ of
action” verbs showing how they arc often.z‘iobjecls of others'
definition. Coupled. with this is the use of opinionated language,
espé'cially;_ by tl)é. socially superior spcakci:s who can cxert
inﬂhéncc through their ability to win attention and support, yet
ovade and conceal. Such misrepresentation has been studied in

such domains of discourse as the media, pdlitics, racism, and

~ geridi:r.kdiscourse, as will be.seen below.

.As_'-'a’n"y: representation is mediated, it s tlius moulded by the
value systems that arc embedded in the 'lzmguzigc. In the analysis
of the US. media coverage of politics, it was found that political
neutrality in news reports is impossible, +nd that by definition all
PO.l‘i:EiQE'_t'l néws have some bias. Many of these studics mark how
POliltfiké'al spccch _is.réported: with unnamed sources, questionable
‘.I“fﬂ:eS,",‘and attitudinal verbs reporting specch (compare the
impulsi\}_c "blast_'“? the suspicious "brag" Of nclaim”, and the
detached "report"). Linguists give 2t example of how the news of.

a black robber killed by the police can be ckewed according to the -
teporter's stance so as 10 portray the robber either a§ a-victim of ™
the social system that kept him poor, led him to rob, and invited . .
‘h‘f-“‘Cia'l-police t_b shoot him, or alternatively blame the robber's

+
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and failure to g0 10 school or find himselt ,
: y criminally. News reports
a reflection of objectiy,

poverty on his laziness e
decent job, preferring t0 get casy

ions not

i mptions arc f
embedding such assu . ‘ .
reality but rather a re-presentation shaped by political, €Conomje

ces. Many analysts mark the use of biased lexicy

and cultural for _ . _
‘ ‘ r. ncgathC actions by dommam

choices such as cuphemisms fo Y o
partics, agency deletion through passivization Of nommahzatxon,
and generic stereotypes.

Another major trend in political CDA is the one commonly
called "Orwellian linguistics” which focuses on biases inhe-rent in
all political language. Orwell focuses on the usc of enphemisms
such as the term “pacification program” used to refer to
bombarding viilages, where the dictionary definition of "pacify" is
to "calm, subdue, or reduce to a state of peace” rather than to "kill
civilians." He claborates on the use of cuphemisms in political
language in order fo name things without calling up mental images
of them.. Other linguists focus on the uses of the pronouns

"I"/"we" 10 distance the speaker and shift responsibility for
certain actions.

Most CDA has focused on racism in representing gthnic

WAROTICS, LURC {nnnigranis ang refugecs e.g. blacks, Latinos,
. . ' . ‘ o fae s :
Asians and native Americans in the US, and Turks in Germany.

Prejxlx-dicc IS expressed thiough the wge of derogative (erms
mention of through contrast, lexical terms Of
of distance. Another featurc of
reproduction  of _stércotyping and

color, polarization

. and demonstratives
facist  discourse iS the

difference,

overgeneralizatione
imeljecy ‘;-zj,-flom RSt ethnic minorities; these include
’C u:‘ ln . i 8 -
Jran ( eronity erime, violence a pt with
viuzo 0 Tha Sass ' !’3!- “ea s g ia IHVOIvcme
LS l\gu‘dp(! {0
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i segregation). Stereotyping is common in different typ
i cursiv'g'practicc, describing Asians as hardworking andyrt):tsns()f'
dreat Latinos as lazy, and Arabs as violent (involved i:
ﬁmdamcntalist terrorism), sensuous (with reference to belly
dancing and the harem), exotic (with genies and cnslaved
naidens)s and undescrvedly wealthy. In addition to stercotyping,
should notice the contradictions  befween apparently

tarian lexis refcmng to native Americans as "co-citizens" on,

one

egall !
the one hand, and the- exclusive pronouns (using the third person
v ys. the exclusive "us’ referring to- the domimant group).

_“them VS
add to this the use of overt racist slurs like "nigger" as a form ot S
acial injustice. Such

intirnidation to repress black opposition tO T
glurs wound and hit those already marginalized so that they would

feel even more powerless'dué to lack of a similar weapon.

Another area of power iuequhlity ealized through languége" s
that of language about women and language of women, usually

labelled géndt_‘.r inequality, including a number of assumptions
that arise due 1O this inequality, yet reinforce 1t. ‘One of these is |
ngalesman" and

the usc ofi.;malc—orientcd terms like nchairman”,
gven "layman”, 10 refer to men and women alike, demonstrating an

assumption that. all people are male unless proven female.

Another is the assumption that woman i defined through j‘ef
relationship to man, as Jlustrated in "MTS: John Scott or;'the
4 soldiers and their women S0

phrase "ldrds and their ladies, an ‘ o o
that a woman's status (lady / woman) d by that ©

husband. | Stilt another qssumption 18 tha

emains a man, while a woman pecomes &
" at the ceremonys a0 i

pronounced "man and wife
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becomes a "sp

. Tannen (1990) ex

more oriented to involvement and solidarity.
plcads for understanding style ditferences, most feminists call for

~ hidden agenda.
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o neutral term, while a womgy

II
the man remains ¢ gative connotations.

inster" -- a term thh ne
ader inequality is that of the ]a"gUage
Analyzing the authority of men's styje .
fewer questions, and more assertions--,

Another arena of g€
. spoken by and to women.

- with more interruptions, ore a
plains male (conversahonal) dominance and

. female oppression in terms of difference in conversational styfe:

Whuuas men arc more detached and power oriented, women are
While Tannen

, reform of sexist language and of women's discourse toresist such
powe: inequalities. | ‘

‘Since the 1970's, discourse analysts have investigated
- inequalities in institutional interaction in- different domains and
pointed out some interesting similarities. Whether it is doctor-
patxcnt teacher-student, interviewer-interviewee, examiner-
‘witness, or any kind of professional -client interaction, certain

_patterns of dominance and control have been observed. One of
these is the professional's right to control the participation of the

client through questions that specify what kind of contribution is
appropriate,  Another is the right to change or even ignore the

client's topic without proper prefacing, Still another ri ght is that of

interrupting the client if the professionals find what is forthcoming
inconvenient to their conversational needs, They also have the

 Tight to evaluate the participation of the client, by reformulating

the topics or summarizing the contributions of ‘others. The
dominated client can only respond to the questions without
necessarily being aware of the putposes behind the professional’s
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For example, iu (he courtroom, a5 a witness is asked
questions, such questions are compelling and require an answer.
A wilness's response 13 acceptable only it it is responsive to the
question. The cxaminer, on the other hand, holds the right to
demand responsive  answers from the witness, [0 employ
unwarranted, unprefaced topic shifts (aiming 0 caich the witness
in a lie), and to manipulate the question form by producing leading
or non-leading questions. Witnesses arc (hus manipulated Into
compliance, both linguistically and Jegally.

Another sitc of power conflict that has been subjected 10
jnvestigation s NEWS interviews, observing subtle bias in favor of
cmployers i interviews wifh employecs, such bias residing n
who is interviewed how. in which location, and with what camera
angle. Studies examine question design and conclude that it i8
never neutral with respect to the issue handled or io the
inferviewee's  stancc towards it.  Questions set agendas for
reSponses, establishing  topical domains, embodying certain
presuppcsitions, and prefcrring particular responses over others,
especially after leading questions of the type "lsnt X?7, "That
means Y, doesnt it?". “Do you seriously believe that 27",
and "Dont you think ...7" Guestions can also sanction the

interviewce by formud ing him/ her as eVasive.

Though only 1W0 decades old, the emerging tield ot CIDA has
mushroomed very fast with a diversity of topics and genres
covered. The main objectve has becn the same throughout,
namely, showing how discourse retlects power and simuitaneously
asserts i, Language is thus viewed as ot mereiy a medium of
expressing DOWeT relations, but aisc an instrument reinforcing

;
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ruiaden discursive practices, and
er inequalities - have been
uccess in different fields. Still
ded to still other areas
d resistance of

o

the defamiliarization of powe
demystification of (c)overt pOW
achieved with varying degrees of s
more CDA needs to be practised and cxter.l
for the purposes of consciousncss raising an
inequalities.

Main Ideas:










