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HE LLO LVl' RYONE!

The factors what make a text a text are:

o Self-contained.

o Well-formed.

o Texts have to hang together (cohesive).
e They have to make sense (coherent).

¢ Have a clear communicative purpose.

» They are recognizable text types, such as any rhyme text.

o They are appropriate to their contexts of use. '

- We have also the Formal and Informal texts, Literary and Non-literary texts.
Moreover, we talked about the difference between a text and discourse.

- Knowing what is meant by a sentence is one thing but knowing what it is meant
by an utterance is another thing. Knowing what a sentence means is related to text
analysis, but knowing what is meant by an utterance (maybe a sound) is discourse
analysis.

- Discourse can be anything from a grunt or single expletive, through short
conversations and scribbled notes right up to Tolstoy’s novel, War and Peace, or a
lengthy legal case. It is concerned with “how the encoded resources available in a
language are put to communicative use”.

- Discourse analysis us the language as a means to an end, an instrument at the
service of communication,

- Discourse analysis is also concemed with meanings, and the focus is on how
texts are socially constructed and are to a certain extent a form of social practice.

- A text should reflect in a way a text is made of socio-cultural constructs of
reality.

- When I say discourse or discourse analysm 1 mean 1anguage in use for
communicating. So, discourse is language in use for communication.

- We said that a discourse is different from text because the discourse can be a
sound or utterance, not a word. It can be a single word or a whole conversation
scribbled notes, novel, or a lengthy legal case. Discourse analysis is concerned with
using language as a means to an end, and the end is communication.

- Discourse analysis is also concerned with meanings, which are: “socio-cultural
constructs of reality: they represent particular beliefs and values that define ways of
thinking about the world”.

- Last time, I also gave you a number of different social situational contexts, and I
asked you how would the speaker respond or deal with this certain situation in a
certain context,

- We discussed how contexts are defined by factors and characteristics, which
are: Situation, setting, speaker and listener, participants, formal and informal, public
and private, subject, expectations, level of personal reference, medium, repertoire of
scripts, ritualized language, style, and loaded language.

- We talked about the Purposes of a context, and Planning and its features.
dokdon
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Today, we will talk ab
2. What s discourse?’ ‘
‘Most of the available definitions of discourse fall into three central categories:

1- Discourse is anything beyond the sentence.

2- Discourse means language use. (The study of discourse refers to the study
of the different aspects of language use).

3- Discourse means a social practice that includes nonlinguistic instances of
language.

Nhat are the types of discourse

The term “discourse” covers different types of discourses such as written,

spoken, - visual languages, as well as multimedal/ multimedia forms of
communication.

t “Discourse”.

We mean by visual languages (body language, sign language, symbols,

What is the difference between discourse and text? Are they the same?
Discourse and text are two different terms.
Traditionally, discourse had been treated as "a continuous stretch of

(especially spoken) language larger than a sentence”; whereas text had been
viewed as written language.

Text refers to “a stretch of language interpreted formally, without context”.

" How we can interpret a text without a context? Is it possible? For
example, if you have a short story or poem, can it be interpreted without
context? Can it be analysed without reading the background information?

Of course you can read a text without a context; you look at the words,
and how they come together to communicate a message. Regardless of the
fact whether we have autobiographical elements; so we read a text without a
context you are basically focusing on how words and the language come
together; regardless of the views of the writer, and his is from. A

When I say text, I mean the written. Whereas discourse means beyond the
language, starting with the utterance, the context, and the producers and
receivers. '

Discourse "brings together language, the individuals producing the language,
and the context within which the language is used”.

So, we have language together with context. .

Text refers to a written or taped record of a piece of communication, whereas
discourse refers to the piece of communication in contt?xt.

If you, for example, tweeted a spoken text, we think of the oral language
or spoken language, we mean by this text, the taped or scripted piece of

o |
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communication. '

So, when you read a text without a context, we call this a linguistics
stylistics; it is an approach in which we focus on words, ar}d how words and
sentences and paragraphs come together to communicate a message,
rcgardless the background and context. In literary criticism (.,,-_m“i\ 2y we
call this approach formalism (4-3)). Sc, we are not interested in
psychology, we are not interested in the personality of the writer or his/ her
political or religious views.

Discourse is not produced without context and cannot be understood
without taking context into consideration.

Discourses are always connected to other discourses, which were produced
earlier, as well as those, which are produced synchronically and subsequently.

What do we mean by discourses which were produced earlier?

It is words that we know before that related to specific situation.

How did we agree about this language?

We have received and learned it in our society and families.

- (Subsequently) means what comes after/ later, means one word lead to
another.

- (Synchronically) means what is produced at the same time, or what is
produced earlier, which means pre-existing discourses, pre-existing
knowledge, or what we called at a previous lecture Repertoire of scripts.

Repertoire of scripts means our knowledge of previous texts, common

knowledge, and lists of history, society, economy, politics. So, all this comes
under the umbrella of Synchronically.

Text is viewed as part of discourse.
Discourse is the biggest umbrella, and text is under it.

To illustrate the differences between the two notions, the following simple
sentence is analyzed: “Yeah | loved it."

—

We do not know the context here, How said it? And we do not know the
addressee and what is meant by it.

If one considers this sentence as a text, then you can analyze it syntactically
phonologlcally, grammatically, etc, Yet, the exact meaning and intention of the
glven sentence and the speaker including the cultural aspects is not examined.

When we think about the speaker, addressee, why it is said, and in what

cc;:text, then we are discussing discourse, While if you study .
grammatically, Syntactically, etc. this is just a text,

it .léen You consider the tntention, rhyme, or speaker and listener, you
sider the context we are speaking of

Who uses discourse ana

: , . T Sis
Used? ysis? In which sciences is discourse analys
Ty B e “M_,..,——-/
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It is for linguistics, translation, media, politics, and all fields of study are
included in discourse analysis. '

Discourse analysis has been taken up in a variety of disciplines in the
humanities and social sciences, including linguistics, social work, sociology,
cultural studies, international relations, communication studies, public relations,
and translation studies,

So, discourse analysis is part of many fields of sciences.

In textual analysis, the real meaning and intention are overlooked, because
the context is excluded. _

What is the meaning of “overlooked”? 1t means (ignored).

When you do textual analysis, the intention of the speaker and why the
text is produced are not exact because the context is excluded.

On the other hand, if the same sentence is examined as a discourse, then it is
plausible to uncover the meaning, the intention of the speaker, and its effect on
the hearer, as the analysis examines the context of the sentence. That is, the
analyst will take into consideration the speaker, the addressee, the cultural
aspects, etc.

So, when we are looking at “who said this?” “who is listening?” or “who
are the addresser and addressee?”, when we consider the cultural aspects,
when we look at the intention of the speaker, when we look at the context
and the meaning, we are doing discourse analysis.

The notion of context should be highlighted here.

The word context is derived from the Latin words con (meaning together)
and texere (meaning to weave). The raw meaning of context is therefore
"weaving together". :

In this sense, discourse is "more than just language use: It is language use
seen as a type of social practice”. It takes place within a given context.

Discourse is not just language use, but how to use language; here come the

What factors you put in your mind when you examine language?
Students: Understand the general idea of the text, how words were put

together, and cultural aspects. _ D
Professor: According to Fairclough, he is a professor of linguistics,

“Language is a form of social practice”.

; , R
Why is language important? To communicate, | .
Why language is considered as a form of social practice? To express
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ourselves (emotions and feelings), and to break the bridge between ug anqg
other people making relationships.
" What is the meaning of social practice®
Fairclough explains the meaning of social practice in three points: ]
1- Language is not an external entity; rather, language is part of society.
2- Language is a social process. In this sense, the line can be drawn between
discourse and text.
Text, both written and spoken, is a product (of the process of text
production) not a process. ‘
Discourse is "the whole process of social interaction of which a text is just
one part”, hence, text is an essential part of discourse.
In both processes, the process of text production as well as the process of
text interpretation, text is considered as a resource only.
3- Language is a_socially conditioned process (of both production and
interpretation) by other nonlinguistic part of society (or parts of society).
These nonlinguistic parts are referred to as members’ resources by Fairclough.
The term Members' resources refers to what “people have in their heads
and draw upon when they produce or interpret texts, including their knowledge
of language, representations of the natural and social world they inhabit, values,
beliefs, culture, assumptions, and so on”. '
I referred to this earlier as Repertoire of scripts.
In short, discourse might be viewed as "socially constitutive as well as
socially conditioned, it constitutes situations, objects of knowledge, and the
social identities of and relationships between people and groups of people”.
What is the difference between socially constitutive and socially
conditioned?
(Constitute) means to compose, to make up, and to form. So, Socially
constitutive means it is a product of society. And Socially conditioned mea
it is defined by society.

| reality, discursivé

Ye'f' in order to (re) construct and represent any socia
practices are needed.

(Discursive) is the adjective from (Discourse). e i
Basically, discursive practices shape our life, whether they aré availabie
the media, newspapers, TV, etc.

- Discursive practices| 10

se
of

. . - O R .- - l. ur
anj'siurswe practices are essential, because they are the practices dlsngons
ysts seek to uncover and reveal, in order to pinpoint the different vers!

reality. 7
os 0

What we understand by this that we have different forms and tyP®
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discursive practices, and they are important; ii’ we want to analyse language,
if we want to uncover or reveal the meaning, or if we want to understand the
different versions of reality, we have to learn the discursive practices.

One of language's functions is to “do things”. "Language-in-use is about
saying, doing, and being”. |

This is the difference between language in function and language in use.
Language in function is about to do things, while language in use means
discourse analysis (saying, doing, and being).

‘What are discursive practices?:
They are an identifiable set of (non) linguistic elements and tools that usually
go together to achieve a specific goal. (e.g. anger, happiness, etc.)

What do we mean by (identifiable)? :

It is from (identify), from (identity); this means something common; and
what we all know and recognise. For example, when somebody is angry or
sad, without even speaking.

These tools are utilized to construct discourse that can (re) construct reality.

Discourse is insuperable from reality because discourse defines language
as a social practice.

Example: Media has its own discursive practices to manipulate people (or at
least represent their own reality in accordance with their ideology), e.g.
metaphors, rhetorical styles, euphemism, colours, font size, etc.

For example, in politic hetorical styles.

..........

What are topics of interest for discourse analysis?

Topics of interest for discourse analysis include genres of discourse (various
types of discourse in politics, the media, education, science, business, etc.), the
relations between text (discourse) and context, the relations between discourse
and power, the relations between discourse and interaction, and the relations
between discourse and cognition and memory. |

So, these discourse types are inseparable from context, power, interaction,
and memory.

. Discourse structure (hierarchy of discourse)
EDiscourse is neither flat nor linear in its organization; it is hierarchical.
Hierarchy means in any relationship, there is someone in the top who has
the power over the other. ; j .
An example on Hierarchy, at Damascus Untversity, we have hierarchy,
we have the president of Damascus University, we have different deans, in
every department, we have chairman or chaitwoman of the department, we

have doctors, and finally we have the students. So, this is Hierarchy.

———————
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form sentences, and how thes
then the text itself

At the micro level, a text can be S€en as a syntagma of grammatically defined
units, the largest of which are generated by the syntactic component of

grammar: clauses, clause complexes and - in written language — sentences.
What is Syntagma?

A Syntagma is a linguistic unite consisting of a set of linguistic forms,
such. as words, phrases, clauses, etc. They come together and have sequential
relationships between one another.

So, at the micro level, the text works as group of linguistic units; and
these units are generated by grammar.
“Vocabulary, grammar and text structure are categorized in this scope”.

Simply put, the analysis of discourse at this level iS a mere textual analysis,
because it lacks the social aspects of discourse.

At the level of Micro, the analysis is pure textual and linguistic because it
lacks the context and social aspects of discourse.,

2- Macro level (societal) refers to the texts as a whole, as one receives them.
At this level, "the wider social formation is taken into account to interpret the
findings of the textual analysis”.

Here we are talking about the relationship between the text itself and the
society outside, the cultural aspects of the text itself.

So, at the Macro level, we are interested in socie
_we are interested in how a text is produced and why.
In essence, this level is what makes analysts deals with the text
discourse, .
When we move up to the Marco level, we become dealing with discourse
analysis, but at the Micro level

What do you expect (Meso level) is about:

Student: The prior knowledge about the context. :

Professor: It comes between the Macro and the Micro levels. At this
level, researchers examine groups including teams, units, and orgamzatlo.ns.
It also refers to analysis that is specifically designed to reveals cm_mectlon
between Macro and Micro levels. It is sometimes refers to as a mid-range
(wbuy Jis) especially in sociology. e . .

Exampl)es lz)f Meso level units of analysis include the following: clan,
Community, village, town, city, state, country. ' ‘

So the}II\/Ieso livel is like the bridge between the Macro and Micro leve!s.
And it is very important to sociology because at the Meso level of analysis,

¢ sentences comes together to form paragraphs,

ty, in the bigger picture;

as being a

TTYMm——— . AYDI 2022
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they look at the components of a town; they look at the relationships of
people, geography, demography. population, ete. .

- Discourse analysis . i/ i
What is discourse analzsis?

§ 3
e KRS

Linguistically, discourse analysis as the analysis of ‘texts’ in a broad sense,
including written texts, spoken interaction, the multi-media texts of television
and the internet, etc.

“The analysis of discourse is the analysis of language in use. As such, it cannot
be restricted to the description of linguistic forms independent from the
purposes or functions which these forms are designed to serve in human affairs".

As we said earlier, the text is a group of linguistic units. When we look at
a text, we look at the form and structure; We look at the grammar and syntax;
and how a sentence is put together. However, when we think about discourse,
we think about the relation between this group of linguistic units with the
purposes and functions. So, we think about the why, how, and for what
purpose.

The meaning of discourse is language in use, they are in this quotation
explain the meaning of language in use.

What is the meaning of “language in use’?

We should differentiate between discourse analysis and textual analysis.
Textual analysis is restricted to the description of linguistic forms, but
discourse, which is the analysis of language in use, cannot be.

So, as a discourse analysts, our job is to examine the relationship between
language, those who produce the text and those who receive the text, how the
language is produced? How the text is produced? And what are the
purposes? What they serve? What are their functions?

For discourse analysts, there is no separation between linguistic forms and
the context, the text production and the process of text production, as well as
the context. So, there is an intimate relationship between them.

Practically speaking, Jansen points out that the process of analyzing discoursé
is concerned with the interaction of three elements, namely text, context, and the
functions of discourse itself.
| To sum up, discourse analysis is an approach to language or text that takes
into consideration the use of language in a given society where context is

considered as the focal point for interpretation and analysis. ————7
If you remember, in the first lecture I showed you a picture of a very 01.
Egyptian language, which we cannot understand. You told me that (B
language could mean something for some people but not for U So, /
language, when you think about discourse analysis, has to mean somethi"® |
a group of people, and has to serve a certain functicsn.

—‘/
022
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What do we mean by focal point? A focus point, or central point.

Hence, discourse analysis is unlike other approaches to language, which |

examines and analyzes haturally occurring texts or utterances without focusing
on the context of a given text.

From the above discussions, the a
analysis can be encapsulated in the foll

greed-upon understanding of discourse
owing points:
What is the meaning of (encapsulated)? To enclose in or as if in a capsule

1- With reference to linguistics, discourse analysis is a linguistic approach to

speech and communication that attempts to probe how the selected words in a
given context can ‘construct’ a social reality.

2- Thus, the focal point of anal
context.

3- One of the principles of discourse analysis is that language does things at
the macro level of discourse, i.e,, the societal level.

4- Only through discourse and its (discursive) practices, speaker can do things

using language. Of course, each type of discourse has its own discursive
practices.

ysis is language and its function in a given

Basically, without discourse we cannot use language; if we do not know
what we are saying, we will not say anything. So, the tools of discourse

analysis for sociologists are very different from the tools of: discoprse

analysis for a translator, or for a media user, even in politics.
- ok ook ok -

Now, let us move to another idea. _
The job of the analyst of discourse is to know what language is used for;
this is our purpose as discourse analysts.
We have two major functions of language: Transactional and
Interactional. SRR "
‘. The functions: of lang S i
- The analysis of discourse is, necessarily, the analysis of language in use.
| - The discourse analyst is committed to what the language is used for.
It used to communicate, inform, entertain, advise, warn, etc.
- In order to describe the_major functions of lanquage, two terms are
adopted:; ' ' ] L
The function which language serves in the expression of “content” is
transactional and the one involved in expressing social relations and personal
attitudes is interactional. : : |
Wat do you understand by Transactional and Interactional functions of
language? e . )
'%rangsactioml is to give/ deliver and receive.a message, while Interactional
C

———
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is about interacting and building a r'elaltionshi_p.

- The transactional view

Linguists and linguistic philosophers make the general assumption m
most important function is the communication of information. Thys, Lyons |
observes that the notion of communication is readily used “of feelings, maogs |
and attitudes” but suggests that he will be primarily interested in "the intentisna) |

transmission of factual, or propositional information”. i

. . . . ——
It is to communicate our feelings, express our mood and attitudes, and
transmission of facts and opinions.

By (propositional information), we means expressing one’s opinion.
Similarly, Bennett remarks "“it seems likely that communication is primarily |

a matter of a speaker’s seeking either to inform a hearer of something or to |

enjoin some action upon him". j

(To enjoin some action upon someone) means to instruct someone to do
something.

So, according to Bennett is either to inform or to instruct somebody to do
something.

The language, which is used to convey “factual or, propositional information”,
is primarily transactional language.

In primarily transactional language, 'we assume that what the speaker (or
writer) has primarily in mind is the efficient transference of information.
Language used in such a situation is primarily “message oriented”.

Here, the writer defining for us the meaning of transactional language.

This what we said at the beginning that the transactional view of language
is about delivering and receiving a message, so it is message oriented. :

It is important that the recipient gets the informative detail correct. Thus, if a I[
policeman gives directions to a traveler, or a doctor tells a nurse how t9|

administer medicine to a patient, in each case it matters that the speaker should \
make what he says (or-writes) clear.

It is an example on transactional language.

__Theinteractional view .. . Rz i Rt

Whereas linguists, philosophers of language and psycho-linguists have, in
general, paid particular attention to the use of language for the transmission of
“factual or propositional information”, sociologists and sociolinguists hate
bee." particularly concerned with the use of language to establish and
maintain social relationships. .

- 1ton: : . w 4 Wd
_ (Propositional information) means opinions, suggestions, 1
judgments. N

So, for sociologists

¢ . . . AT '\n‘dl
and psycho-linpuists, they focus on the interactid

—
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iew of language rather than the transactional view of language.

Conversational :analysts have been particularly concerned with the use of
language to negotiate role-relations, peer-solidarity, the exchange of turns in a
conversation, the saving of face of both speaker and hearer.

- (Role-relations): It means power relationships as well as the role of
relationships; who has power. |

. (Peer-solidarity): Is when you give support to your colleague or people
who are parts of conversation. : o

It is clearly the case that a great deal of everyday human interaction is
characterized by the primarily interpersonal rather than the primarily
transactional use of language.

- (Interpersonal) means our connections and our relationships.

The interactional view of language is more dominant than the
transactional view of language because sometimes when you think about
conversation, you make a conversation sometimes not to deliver a message,
just to talk, and just to build a relationship.

Let us consider the following examples:

- When two strangers are standing shivering at a bus stop in an icy wind and
one turns to the other and éays “My goodness, it's cold”, it is difficult to
suppose that the primary intention of the speaker is to convey information. It
seems much more reasonable to ‘suggest that the speaker is indicating a
readiness to be friendly and to talk.

So, the purpose of “My goodness, it’s cold” in this situation is not to
convey information, but to build a relationship, to interact.

- A great deal of ordinary everyday conversation appears to consist of one
individual commenting on something, which is present to both him and his
listener, :

- A woman on a bus describing the way a mu :
getting out of bed too soon after an operation, concludes her turn in the

conversation by saying: Aye, she’s an awfy woman. (awfy = anlfUU-
This might be taken as an informative summary. Her neighbor then says

reflectively (having been supportively uttering aye, aye throughout the first

speaker's turn): Aye, she’s an awfy woman. e ”
Pirsig remarks of such'a conversation: “the conversation’s pace intrigues me.

Itisn't intended to go anywhere, just fill the time of day... on and on an‘d"on with
\.“O\POint or purpose other than to fill the time, like the rocking of a chair. |
Sometimes, we communicate with other people do to transmlt any

knowledge or information, but to build a relationship. . — f]
r\Erown & Levinson point out the importance for social relationships g

. " YDI 2022
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establishing common ground and agreeing on points of view, and illustrate the
lengths to which speakers in different cultures will go to maintain an appearance
of agreement, and they remark "agre.ement may also . b"e stressed by:
repeating part or all of what the preceding spgaker has Sald. :

In order to show appearance of agreement in a conversation or remark an
agreement, we simply do that by repeating a part of what the speaker had
said.

Written language is, in general, used for primarivly transactional
purposes, it is possible to find written genres whose purpose is not primarily to
inform but to maintain social relationships, e.g. “thank you” letters, love letters,

| games of consequences, etc. |

The purpose of written language is to deliver a message.

When you say a “thank you” letter, you are not informing, you are making
a connection, building a relationship, and trying to be friendly.

Another example is (love letters), they are written texts, and their purpose
is not to transmit information but to make the relationship stronger.

The other example is (games of consequences), they are board games, and
they ate a fun way to introduce or reinforce the idea that there is a

consequence for all actions and behaviour. Each card has an everyday task or
behaviour that results in a forward or backwards move.

Can you think of a game of consequences? UNO.

The idea here is not really to transmit information because the information
becomes obvious for the players that actually to play.

The purpose or view of some written text might be interactional rather
than transactional.

ok ok 2k k

$2.

poken and written language

What is the difference between Spoken and written 1angzééé;é.5

Manier of production )”1

.What is the manner of production for spoken language? 1t could be 2
microphone, conversation, speech, phone call, WhatsApp call, etc.

Spoken and written language makes somewhat different demands "

language producers. The speaker has available to him/ her the full range of
voice quality” effects (as well as facial expression, postural and gesture
Lsystems). '

- (Postural): it is basically the wa i the oSt
position of the body, the attitu}c,le or carr};a‘ieolt?ig: lgg:ig ;2 2 Wh%le’ s
position of the limbg (the arms and legs) g ’

€n we are talking about g |
€18, 1t is obvious for you
DA 4.2

e and
listen poken language, for you as a speakes’ a

ed
the voice, and quality, you comprehend®
v — DI
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because you are presenting and listening. And what is available for you is the
facial expressions, the postural of the speaker, the body language, as well as
the gestures. '

Example:

The speaker who says “I'd really like to”, leaning forward, smiling, with a
“warm, breathy" voice quality, is much more likely to be interpreted as meaning
what he says, than another speaker uttering the same words, leaning away, brow
puckered, with a “sneering, nasal” voice quality.

These are postural systems; and from these postural systems, we get the
information about the person we are talking to.

We call these cues “Paralinguistic cues”.

These paralinguistic cues are denied to the writer.

By Paralinguistic cues, we mean the tone, gestures, facial expressions,
voice quality, etc. they are relative to the speaker and listener, but they are
denied to the writer. ' - : :

Not only is the speaker controlling the production of communicative systems
which are different from those controlled by the writer, s/he is also processing
that production under circumstances which are considerably more demanding.

They are saying that the communicative system in the written text is very
different from spoken text. The speaker, who is involved in a conversation, is
part of the production of the process of communication. So, you have to be
attended, you have to be present, and listening. Otherwise, you will miss the '
message 2nd conversation. But the situation is very different for the writer.

The speaker must monitor what it is that S/ he has just said, and determin(ﬂ
whether it matches her/ his intentions, while s/he is uttering her/his current
phrase and monitoring that, and simultaneously planning his next utterance and
fitting that into the overall pattern of what S/ he wants to say and monitoring.
Moreover, not only her/ his own performance but its reception by her/ his
| hearer, '

Not only you need to monitor what to say, but you really need to wat.ch
out how other people are listening to your information. Is my information
delivered clearly? Do the listeners understand what I said? If they do not
understand, I have to clarify myself. _ _

So, there is so much pressure when you are making a conversation, you
have to be aware, and intensive. Unlike the process of writing, :

The writer, on the contrary, may look over what s/ he has. already.wrltten,
Pause between each word with no fear of her/ his interlocutor interrupting her/
him, take her/ his time in choosing a particular worq, even Iogklng itupin zlhe
diCtionary if necessary, check her/ his progress with her/ his notes, reorder

: 22
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has written, and even change her/ his mind about what s/he wants to |
0

what s/he
say. i ‘
m speaking; unlike the nature anq

Writing a text is totally different fro
structure of conversation.
Whereas the speaker is under co:nsiderable pressure to keep on talkinm
the period allotted t0 him, the writer is characteristically under no such
ressure. Whereas the speaker knows that any words which pass his lips will be
heard by his interlocutor and, if they are not what he intends, he will have to
undertake active, public "repair’, the writer can Cross out and rewrite in the
privacy of his study.
They are comparing the production of a spoken text to the production of a
written one. The nature and process of producing 2 written text is very
different from being part of a conversation; a writer can cross out any
irrelevant piece of information, but in a conversation you have to apologise.
The speaker can observe their interlocutor and, if they wish to, modify what
they are saying to make it more accessible or acceptable to their hearer. The
writer has no access to immediate feedback and simply has to imagine the

reader’s reaction.
Whereas in a spoken interaction

the speaker has the advantage of being able

to monitor their listener’s minute-by-minute reaction to what they say, they also
suffer from the disadvantage of exposing their own feelings, and of having 10
speak clearly and concisely; and make immediate response t0 whichever waf
their interlocutor reacts.
Basically, a conversation is process of action and interaction,
written text the write does not have this immediate response Of feed. ack.
So, when we make a conversation, we might not aware of all this because

we think it is obvious and natural but it is quite complicated.
A Kok kK

but in the

epresentation of discourse
Written texts

In 'fhe study of literature, “text" is a printed record. " diffefe“t
A “text’ may be differently presented in different editions: v il assumét
typeface, on different sizes of paper, in one or two columns, an °

i ) res

from one edition to the next, that the different presentation all rep

same “text”, - sz
- variation® .

. 4 (Typeface): is the design of lettering that can includ
eight (e.g. bold), slope (e.g. italic), width (€. condensed): - ions 0" 4
When ’ f nt edltl /Zm
. you read a novel or any book, they were differ® ditioﬂ/ |
, ame book. We assume, as readers, that the changes B

DA42
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2/ or /7/ are really minor.

[ Consider the following extract of dialogue from Pride and Prejudice:

“Mr. Bennet, how can you abuse your own children in such away? You take
delight in vexing me. You have no compassion on my poor nerves. “You mistake
me, my dear. | have a high respect for your nerves. They are my old friends. |
have heard you mention them with consideration these twenty years at least.”

Is there anything interesting or wrong ir this text? There is a mistake,
which is ‘the inverted commas’, We have two quotations by two different
people.

How do you comprehend it is the end of conversation number 1? How do
you know it is the end of the speech by speaker number 1? How do we know
that we have two spealers?

Yes, we have two speakers; we know that from the meaning. There is
some mistakes with the inverted commas, there is some of them missing. But
we know from the change of the meaning, ‘

Let us see the analysis.

It is clear that more than simply reproducing the words in their correct order
is required. It is necessary to replicate punctuation conventions, as well as the
lineation, which indicates the change of speaker.

- (Lineation) is the action or process of drawing lines.

There is some change here, they need to have a separation between
conversation number 1 (the speaker) and 2 (the receiver), the first speaker
part has to be separated from the second speaker, not only by conventional
lines but also they have to be some spacing between the two speakers’
Speeches.

An adequate representation of a text must assign speeches to the correct
characters, sentences to the correct paragraphs, and paragraphs to the correct
chapters. The author’s organization and staging of his work must be preserved.

That is why we usually have different editions of the same book, to clarify
Certain speech or specific meaning.

The notion of “text” reaches beyond the reproduction of printed material in

S0me further printed form.
Example;

Queen Victoria's use of underlining in her handwritten journal is represented
ey her Publishers in the printed version with an italic typeface to represent the
"Phasis she wishes to indicate when writing of Lord Melbourne:

He gave me such a kind, and | may say, fatherly look
(TThU’Sday, 28 June 1838)

Cuse of italic typeface used by Queen Victoria in place of underlining

R
.,
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is to emphasis. R _
Where the writer is deliberately exploiting the resources of the writte,

a
: medium, it seems reasonable to suggest that that manipulation constitutes part
} ! . . . °
of the text. The individual reproducing the text in a printed version has to make 3
considerable effort of interpretation to assign a value to some of the less legiple

words.
Here, the writers, editors, or the publishers of the queen’s speech or

journal made an extra effort to the written text that was used already by the
queen herself, and they made an extra addition, and this addition is justify, i
not in terms of conventional science as in capitalization or inverted commas
but it is in use of italic.

The use of italic here is not to emphasis certain words.

So, sometimes this interveinal in the text is needed in part of a culture
because it adds values to the written text,

Spoken texts
What do we do as discourse analysts when we want to analyse a spoken

text? ' We know the nature of spoken text is different from the one of written
text.

A tape-recording of a communicative act will preserve the “text”. The tape-
recording may also preserve a good deal that may be extraneous to the text,
such as coughing, chairs creaking, buses. going past, the scratch of a match
lighting a cigarette. We shall insist that these events do not constitute part of the
text. ' ]

The question raised here is “How do we preserve the spoken text?”; by
tape-recording of the conversation.

So, when you have a tape-recording text, any noise around the
conversation may interrupt it, and you analyse this text differently because
the extra additions.

In general, the discourse analyst works with a tape recording of an evenf,
from which S/he then makes a written transcript annotated according to his
Interests on a particular occasion,

In general, analysts represent speech using normal orthographic conventions:
Most speakers constantly simplify words phonetically in the stream of speech.
incﬁl}c,i é?r tg:;grf;ﬁily), Wedmean a sct of conventions for wr%ting a 13“5‘?5?&1’
S A woriis bank standard_s/ norms for .spellmg, hy};\ee%pee oh
we read earlie,r by the P, cmphagis, apd punctuatlon. Such,as e

queen, we had the italic.

ith r ' le
intg roblems with representing the segmental record of the words spoken P aer
Insignificance compared with the problems of representing the sup
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| segmental records (details of intonation and rhythm); |

What is the problem or challenging facing the discourse analysts when
they analyse a spoken text?

How to represent the spoken words is a lessen problem compered to how
to represent intonation and rhyme, |
" How can we represent it in a written t
spoken text into a written text, how can
intonation and rhyme?

That is the problem or challenging facing the discourse analysts.

We have no standard conventions for representing the paralinguistic
features of the utterance which are summarized as “voice quality”, yet the effect
of an utterance being said kindly and sympathetically is clearly very different
from the effect if it is said brutally and harshly. :

We do not have a code or convention or paralinguistic features to preserve
the voice quality of the speaker. So, the intonation is very important.

Similarly it is usually possible to determine from a speaker's voice his or her
Sex, approximate age and educational status, as well as some aspects of state of
health and personality.

It is not customary to find any detail relating to these indexical features of the
speaker in transcriptions by discourse analysts. In general, too, rhythmic and
temporal features of speech are ignored in transcriptions.

It seems reasonable to suggest, though, that these variables, together with
Pause and intonation, perform the functions in speech that punctuation,
Capitalization, italicization, paragraphing etc. perform in written language. If they
constitute part of the textual record in written language, they shouid be included
as part of the textual record in spoken language.

This is the challenge from a discourse analyst when they transcript the

Conversation, is to include the things that we cannot see, such as the pause
-2nd intonation,

ext? If you are transforming a
you transform and keep preserve the

The response of most analysts to this complex problem is to present. their
transcriptions of the spoken text using the conventions of the written language.

hus Cicourel reproduce utterances recorded in a classroom in the following
Way:

1. Ci: Like this?
2T: .Okay, yeah, all right, now...
ware we going to do? ' '

his is a spoken language example, a conversation in a classroom. This is
A transparep;.

U do you think the added features are in your opinion? The

hi———
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i in Bold and others in italic such

jons, some words are 1n taic, such

Pugcm?;ft?me the use of question mark, such as (Like this?),

altllestsizn but the question mark was added in the transcription for
q ]

' estion.
to understand that this a qu = __
™ In 1and 3, we have to assume that the ? indicates that the utterance functoy

as a question whether it is forrnally marked by, for stance, rising intonation iy the
Camz: must be clear in -a transcript of this kind is that a great deal of
interpretation by the analyst has gone on before the reader encounters ths
"data".

Before you get the transcript, the analyst may interfere in thm
and add features form the written language, to help us understand why; jg
missing in this spoken dialogue.

If the analyst chooses to italicise a word in his transcription to indicate, for
example, the speaker’s high pitch and increased loudness, s/he has performed
an interpretation on the acoustic signal, an interpretation which, s/he has
decided, is in effect equivalent to a writer's underlining of a word to indicate
emphasis.

Italic in the transcript of spoken language equals the underlining in the
- written language. So, this italic that we saw in the previous spoken example,

such as (Now) indicates emphasis on this word. :
13 S g a il (transcript) 4 Juay o J8 cdstaadl Tanaad iy ecilaadl dlaa o !
Ball) JUdl s e ot o By b jpaitl] o 4l gl dibeny o5 8 Jsd
3OS Sl igua o) patitalad f il peall Jy aSU e L (gl Jy 3 (4
_ Aaal it el Lgmassy IS i il g 35 gl 3 LAY sy Ly &l iy ol

There is a sense, then, in which the analyst is creating the text which others
will read. In this creation of the written version of the spoken text s/he makes
appeal to conventional modes of interpretation which, s/he believes, are shared
by other speakers of the language. ‘ —

Before we read, somebody else interprets the text for us. I

We assume what Schutz has called 'the reciprocity of perspective’ whereb)
we ta!<e it for granted that readers of a text or listeners to a text share the sam¢
experience, R

This discourse analyst is adding this addition to the spoken lan.guagel
because they assume that there is something called “The reciprocity °
berspective” that is share common knowledge by which we understﬂﬂr
spoken language. That is why we add these written conventions 0

conventions from the written language _,,_..//ﬂ
; : 8
't seems fair to sUggest that discourse analysis of spoken lang+29
DA42

as (Now
It is poy
the anayyy

2
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particularly prone to over-analysis. A text frequently has a much wider variety of
interpretations imposed upon it by analysts studying it at their leisure, than

would ever have been possible for the participants in the communicative
interaction which gives rise to the ‘text".

If we are discussing something,
moment of speech what we are goin
Whereas the job of the analysts is
what we have already said.

over-) s ¢l patl alysaly il Gl s el Jla ) aglys g3 Lall ] G yal
. . el day o (S Jadl o 4s ) (analysiss

- ok sfeoke ok

as quite a spoken text, we think in a
g to say, but we do not over analyse it.
different, they over analyse/ deep analyse

__The relationship between speech and wrting.

Written language and spoken language serve, in general, quite different
functions in society.

What are these two functions?

Goody suggests that written language has two main functions:

The first is the storage function which permits communication over time and
space, and the second is that which ‘shifts language from the oral to the visual
domain’ and permits words and sentences to be examined out of their original
contexts, 'where they appear in a very different and highly “abstract” context’.

The first is meaning storing information; this is the advantage of written
text that you do not lose the information when they are written. While the
second purpose of written text is to transform the oral to the visual, and b
_doing so, we observed. '

It seems reasonable to suggest that, whereas in daily life in a literate culture,
we use speech largely for the establishment and maintenance of human
relationships (primarily interactional use), we use written.language. largely for
the working out of and transference of information (primarily transactional use).

This the main differences between speech and written language. So,
speech is interactional to use human relationships, while written language is
to preserve and deliver a message, i.e. it is transactional. '

However, there are occasions when speech is used for the detailed
transmission_of factual information. It is noteworthy, then, that' the recipier.\t
often writes down the details that s/he is told. So a doctor writes down his
Patient's symptoms, an architect writes down his client’s requirements. :

Sometimes in a certain occasion, speech can take the role of written
language, and it can take the role of transactional use. .-

When the recipient is not expected to write dcwn t.he detalils, it is often the
case that the speaker repeats them sometimes several times OVer.

YD 22
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Such as doctors, they give you the information,_then write the transcript’
and then they repeat it again, so you can remcm.ber it.

[ There is a general expectation that pec?p|e will not rememberm
correctly if they are only exposed to them in the spoke_n mod'e, espeqa"y if they
are required to remember them over an extended penod of time. This aspect of
communication is obviously what written language is supremely good at.

The major differences between speech and writing derive from the fact that
one is essentially transitory and the other is designed to be permanent.

Of coutse, the permanent is the written language, and_the transitorym

speech.

KoKk *k

ifferances i form betwesn written and spoken language- 7 (1
Clearly there are dialectal differences, accent differences, as well as register
differences depending on variables like the topic of discussion and the roles of
the participants.

What do we mean by dialect and accent? What is the difference between
dialect and accent? And what do we mean by register? ' .

When we say Accent, we mean pronunciation, how to pronounce the
words. Whereas Dialect is not pronunciation but also a general vocabulary
‘and grammar. : ' :

For example, In the Arab world, we think of different accents, we have
Lebanese, Syrian, Palestinian accents, etc. they are _different in
pronunciation, but when we think in dialect, I think of the dialect in
Damascus and the one in Aleppo, they are not only different in pronunciation
but also in vocabulary.
~ Another example, in USA, somebody would tell you *“Would you like

some tea?”, while a British person would say “Fancy a cuppa?”. Basically,
both of them are speaking English, whether they say “Would you like some
tea?” or “Fancy a cuppa?”, and they are expressing the exact same idea. But
not only would the pronunciation (the accent) be different, the choic® of
;/12::1\);;&13 and the grammar behind both sentences is cleatly distinct. S0,
i ;’; acg:::t ;ilfference, as WC'H as the dialect. ' .
largely & progu%: t Or‘} anguage, both' dlalc.:ct and accent will vary becaus
Mot e geography/ reglonahty.
- vz;riation g fwae rlnean by Regtst_er? : o of
' Eoriter anguage that is determined by use i.e. a it
_inf;:ic::téncf'on between the speech of those whose languag® * nhlg:;]'z’
y long and constant immersion in written language forms ey

S ‘ 0
wWhose language is relatively uninfluenced by written forms |
DA 4.2 . ayD1 227

22

both

o
CamScanner



language.

This is another feature, another difference between the form of written
Janguage and the spoken language whether you are educated or non-
educated.

For the majority of the population, even of a ‘literate’ country, spoken
Ianguage will have very much less in common with the written language
~ How do written languages differ from spoken ones?’” .~

We discussed some of the differences in the manner of productlon of speech
and writing, differences which often contribute significantly to characteristic
forms in written language as against characteristic forms in speech.

The overall effect is to produce speech which is less richly organized than
written language, containing less densely packed information, but containing
more interactive markers and planning 'fillers'.

This is also one of the differences between the form of spoken language
and the form of written language. Spoken language/ speech is less organized
comparing to written language, less packed with information, and containing
interactive markers and fillers.

What are the fillers/ conversatzon fillers? What are the interactive
markers?

The fillers are, for example: “Really!”, “Right”, “Sure?”, “Oh no!”, these
are conversation fillers, or it could be non-words, for example, “mmm/”,
“ahal”.

Some of these fillers are used while we are listening, for example:
“Really!”, “Right”, “Sure?”, “Oh no!”, “aha!”. Some are used while we are
speaking, for example, people use “Well”, “Ok!”, “So,”, “I mean”, “I guess”,

“I think”, “You know what I mean”, “Back to our topic!”.
o %k ok ok 3k

iy

Features of Spoken Language

Some (by no means all) features which characterize spoken language:

(a) The syntax of spoken language is typically much less structured than that
of written language.

l. Spoken language co
sequences of phrases.

Il. Spoken language typically contains rat

lil. In conversational speech, where sententia
declarative forms are normally found.

What is the meaning of (sentential)? .
ence.
It is the adjective of (sentence); it means something related to a sentet

q uage’?
S0, what are the features that characterize spoken languag

1- Incomplete sentences. e T AYDI 2022
DA 4.2 23 '

ntains many incomplete sentences, often simply

her little subordination.
| syntax can be observed, active
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2- Little subordination, for example: In spoken language, we rarely use
. (which, that, why, when, where). |

: 3. Active declarative forms are normally found. By “Declarative fiyy,s
we mean, for example: “Pizza is the best”, “It is a nice day”. These are
declarative forms. : .

In over 50 hours of recorded conversational speech, Brown, Currie ang
Kenworthy found very few examples of passives, it-clefts or wh-clefts. Crystal
also presents some of the problems encountered in attempting to analyze
spontaneous speech in terms of categories like sentence and clause.

In spoken English, we really use the passive voice.
Example: ' :

It's quite nice the Grassmarket since + it's always had the antique shops but
they're looking + they're sort of + em-+ become a bit nicer +

What characteristics of spoken speech can you find in this example? What
does it lack? What does it have? '

It has conversation fillers, such as “em”, it is quite declarative, it is not
connected together, the structure of sentences is very simple and sometimes
is not complete, and there are many interruptions. '

As a brief example, notice how this speaker pauses and begins
each new 'sentence’ before formally completing the previous one.
~ So, this example distinguished by repetition, hesitance, pauses,

uncertainty, and even incomplete ideas.

(b) In written language an extensive set of metalingual markers exists to
mark relationships between clauses (that complementisers, when/ while
temporal markers, so-called 'logical connectors' like besides, moreover, however,
in spite of, etc), in spoken language the largely paratactically organized chunks
are related by and, but, then and, more rarely, if. The speaker is typically less
explicit than the writer: I'm so tired (because) / had to walk all the way home.

Example on that complementisers, “Mary believes that it is raining -
(That it is raining) is a complementiser. So, it is a word that produces 2
clause, especially a supporting clause, such as that.

Atnother example, “I believe that they have eaten lunch”.

These for{ns we see are often in written language.
ha;[r?: S;;;:Z’l?ig:i‘;mlﬁe is spoken. The speaker would say “I'm $0 tl]'f(‘f;’; ){ |
it “I'm so tired becauséy 1 }? nZlet = DUl o yitten 2ZUEEQ o writen Wall

P Botise, Vet Lor o :iffo walk all the way home.” —
speaking in the lecture G anc-1 types of spol.cen "

cture 1s way different from friendly conversation.

Thank you

i - i e
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